JloroBop nmy0an4HOM 0(epThI
Ha NpeJocTaBJeHHe TeJIeKOMMYHHKAIMOHHBIX YCJIYT CBA3H 1Js1 (PU3HYECKHUX JIULY

O60mecTBo ¢ orpanuveHHoii 0TBeTcTBeHHOCTHI0O «KPBIMCIIELCBA3b» (nanee -
«Omnepartop cBsi3W»), ACHCTBYIOLEE HAa OCHOBAHMM COOTBETCTBYIOIIMX JIMlleH3Wid, B JHIIE
nupexTopa SAmnonbsckoit Onbru CTaHUCIABOBHBI, C OJHON CTOPOHBI U

dusnyeckoe Juno (gaiee — «AOGOHEHT»), C APYTOl CTOPOHBI, B COOTBETCTBUU C ITYHKTOM
2 cratbu 437 I'paxxnanckoro kojaekca P®, 3akmoumin J[oroBop Ha NpeaoCTaBICHUE YCIYT CBSA3H
(manee — «JloroBop») o HUKECIIECTYIOLIEM:

1. O0uue mos10:xkeHUs

1.1. Hamwerii goxymeHT sBisercss myomuunot Odeproit OOO «KPBIMCIIELICBA3by
(manee — OmnepaTop CBsI31) HA OCHOBaHUM JIulieH3UM

- Ha TEJEKOMMYHHUKAI[MOHHbIE yciyTrH cBsizu, Ne 117056 Ha ycnyru CBs3U B CETU Iepenayu
JAHHBIX 33 WCKJIIOYEHHEM Iepeayd TOJ0COBOM WH(GOpMaNuy BBIIAHHBIX MUHHCTEPCTBOM
nH(GOPMALIMOHHBIX TEXHOJOTHH u cBsi3u, DenepanpHoi cinyx00if Mo Haa30py B cdepe cBs3U U
MacCOBBIX KOMMYHUKAIIUH, COIEPKUT BCE CYILIECTBEHHBIE yciI0BUs JloroBopa 1o oka3zaHuio Y CIIyT;

1.2. Ycnouss OdepTbl MOTyT OBITH MPUHATHI JUIIOM, WMEIOIIUM HaMepeHUe MOoydaTh
VYenyru, npenoctaBisiemble OmnepaTopoM CBsI3M, HE HWHA4Ye KakK IIyTeM MPUCOCIUHECHHS K
npemioxenHoir Ocdepre B nenom. B coorBerctBun ¢ myHkToMm 2 crateu 437 'K PO, B cinyuae
NPHUHITHS W3JI0)KEHHBIX HIDKE YCIOBHM M OIUIAThl YCIyr (U3HYECKOE JHUI0, MPOU3BOIIICES
Axkuent stoit Odeptsl, craHoBUTCSI AOoHeHTOM, a OmepaTop cBs3M U AOOHEHT COBMECTHO —
Croponamu JloroBopa Ha okazaHue Y CIIyT CBSI3U.

1.3. B coorBerctBuu co cratheir 438 I'K P®, AxuentoMmM, TO eCTh IIOJHBIM H
0€30roBOPOYHBIM TMPUHATHEM YCIOBHM HacTosmiero JloroBopa, cumraercs ormiata AOGOHEHTOM
Yenyr.

1.4. Oneparop cBA3M HE HECET OTBETCTBEHHOCTH, a AOOHEHT MPUHUMAET YCJIOBUE, YTO B
Ceru UHTepHET MOTYT COIEp>KaThCS MaTepuaibl, BbIpa)karolue (WM OTpaXkarollue) YacTHOE
MHEHHUE TPETbUX JIMI[ WM TPYINNbl TPETHUX JHIl, B TOM YHCIE: UHPOPMALMS OTKPOBEHHO
CEKCYalIbHOTO XapakTepa; CBEACHUS OOIIECTBEHHO-TIOIUTHYECKOTO M COIMMAILHOTO XapakTepa, B
KOTOPBIX /1711 AGOHEHTa, 10 €r0 MHEHUIO, MOYKET COJIEPKAThCSI OCKOpOUTENbHAs HHPOpMAIIHSL.

2. Onpenenenust

Abonenm — puznveckoe JUI0, ¢ KOTOPHIM 3aKiItoueH JloroBop 00 oka3aHuu Y CIIyr CBS3H.

Abonenmckaa nunua — JTUHUS CBSI3U, COCIUHSIOMAs AOOHEHTCKOE YCTPOMCTBO C Y3JIOM
cBs3u CeTu nepenaun nanHbix Oneparopa cBs3H.

Abonenmckaa naama — eXKeMecIuHbI TulaTe)k AOOHEHTa 3a MOJIep)KaHue
paboTOCTIOCOOHOCTH OPraHW30BaHHOTO Uil AOOHEHTa KaHaja CBSI3M B pa3Mepe, YCTaHOBJIEHHOM
cornacHo [IpelickypaHry.

Abonenmckoe ycmpoiicmeo — HaxoJsIieecs B 3aKOHHOM BiajneHHH AOOHEHTa
HOJIb30BaTeNbcKoe 000pyaoBaHUe, olecreunBatomiee AOGOHEHTY JocTyn K yciayram OmnepaTtopa
CBSI31, TIOCPEJICTBOM TOAKIIOUEHUs JaHHOTO 00opyaoBanus k Cetu Oneparopa CBs3H.

Axyenm — monHoe U 0€30rOBOpPOYHOE TpUHATHE Hacrosmero Jlorosopa myTtem
ocymectBieHus: Ab6oHeHToM omuatel Ycuyr. Akuent Odeptbl cozmaer JloroBop Ha okaszaHue
Yenyr.

bnoxuposeka — BpeMeHHOE TIPUOCTAHOBIICHWE OKa3aHUs Y CIyT MO0 WHUIIMATHBE AOOHEHTa
uin 1o umHunumartupe OnepaTopa CBSI3M, B TOM YHUCJE€ NPU HAPYLUIEHWU CPOKOB OILUIATHI Y CIYT,
OCYIIECTBIISIEMOE B TIOPSIIKE U Ha YCIOBUSAX, MPETyCMOTPEHHBIX JJoroBOpOM.



Juunoiit kabunem — paznen Ha caiite OmnepaTopa CBSI3U, COAEPKAIIMNA CTAaTUCTUUYECKYIO
uH(popMalro 00 o0beMe MOTyYEHHBIX YCIyr U TekyuieMm coctosinuu JluneBoro cuera AOGOHEHTa.
Kpome Toro, B cilyyae HaJiM4usi TEXHHUYECKOM BO3MOYKHOCTH, HA JAHHOM CTPAHUIIE MOMKET
OCYIIECTBIATHCS MOANNCKa AOOHEHTa Ha OKa3aHWE KOHKPETHBIX YCIyr, OTKa3 OT HHX, a TaKxke
pa3Melarbes crenralibibie yBeaoMiieHus Oneparopa cBsi3u B ajipec AOOHEHTA.

Onepamop ceazu — OO0 «KPBIMCIIELICBA3b».

Pacuemmnwlit nepuod — TPOMEKYTOK BPEMEHU OT OIPEIACIEHHOrO 4YUCIa MecsAla [0
COOTBETCTBYIOIIETO 4YHCIA CIEAYILIEro Mecsmna. PacyeTHbpl NepHoJ  SBISIETCS OCHOBHOM
equHMNe Juis mpoeneHuss CtopoHamu pacueroB. AOoHeHTckas 1uiata (Tapudnbii miaH)
yctaHaBinuBaerca u3 Pacuera nepuona. [IpomomkurensHocts PacueTHoro nepuona cocrasiser 1
(oauH) KaneHAApHBIA MecsLl, 3a UCKIIOYEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX JloroBopom.

Ilepepvie 6 npedocmaesnenuu Ycayz — ciiydailHOE TPEKpallleHUE Y CIyr BO3HUKIIEE U3-3a
OTKa3a WM (PU3MUYECKOrO TOBPEKACHUS OO0OpYIOBaHMS, IMPOTPAMMHOIO OOECHEUeHUs] WU
3aIVIAaHUPOBAaHHAsl [IPUOCTAHOBKA B OKa3aHWU Y CIYr BBUIY NPOBEACHUS PETIAMEHTHBIX U UHBIX
PEMOHTHBIX PadoT.

Ilpeiickypanm — NeiCTBYIOIINI CUCTEMATU3UPOBAHHBIA NIepedeHb ycauyr OnepaTopa cBsi3u
¢ LeHaMu, myonuKyembiii Ha IHTepHeT-pecypcee mo aapecy: Kct.net

Cemv (Hnmepnem) — riobanpHas MHPOpPMAIMOHHAS CETh, OOBEAUHSIONIAS YACTHBIC U
OOLIECTBEHHbIE KOMIIBIOTEPHBIE CETH, YACTH KOTOPOH JIOTMUECKH B3aUMOCBSA3aHbl JPYT C JPYroM
MOCPEACTBOM €MHOTO aJPECHOT0 MPOCTPAHCTBA, OCHOBaHHOTO Ha npotokone TCP/IP.

Tapugpnviit nnam — COBOKYIIHOCTb LIEHOBBIX YCIIOBUHM, Ha KOTOpbIX Omneparop CBs3H
MpeAJiaraeT MoJb30BaThCs Y CIIyraMu.

Tpagpuxk — mobast napopManys, eperaBaeMas yepe3 IUTI03bl 1 KOMMYTAlMOHHBIE Y3JIbI C
KCII0JIb30BaHKEM IIpoTokoua IP.

Yenyeu — nevictBus, oxaszpiBaemble OniepaTopoM CBSI3H, & UMEHHO:

a) MpeloCTaBlieHne YCIyr CBS3M MO Iepenadye NaHHBIX: J0ocTyna B MHTepHET, ciayxObl
JIEKTPOHHON TOYTHI, CIIY)KOBI JOCTyNa K WH(GOPMAIMOHHBIM pecypcam, JOCTyNa K ITyOJINIHBIM
CETEBBIM CalTaM;

0) mpenocTaBiIeHHE B IOCTOSIHHOE MOJb30BaHWE AOOHEHTCKOW JIMHHM C TMOJAEpKaHUEM
noctyna k Cetu nepenaun qaHHbeix OnepaTopa CBS3U;

B) YCIlyTu CBS3U B COOTBETCTBUU C UMeOIIUMUcs y OnepaTopa CBA3H JULEH3UIAMH, a TAKXKe
JIOCTYIA K Y CIIyraM CBSI3H JIPYTUX, B3aUMOJIEHCTBYIOIMX OIEPAaTOPOB CBSI3H;

r) PaboTel mo moakroueHuto AGOHEHTCKOTO ycTpoicTBa kK CeTn.

3. lIpeamert [Jorosopa
3.1. Ilpeamerom JloroBopa sBis€TCS BO3ME3NHOE IpenocTaBieHue OIepaTtopoM CBs3U
VYenayr cBs3u Ha ycnoBusax Ogeprsl.

4. Ycji0BuS IpeoCTABJICHHUS Y CIIyT

4.1. Ina 3akmovyenus JloroBopa Ha oka3aHue Yciayr AGOHEHTY HE0OX0IUMO OOpaTUThCS K
OrniepaTopy CBSI3M C 3asBKOM Ha MOJKIIOUEHUE Y CIIYT.

4.2. OnepaTop CBsI3U B CPOK, He npeblmatoniii 30 (Tpuauatu) JHeH co AHS perucTpanuu
3agBJICHUS Ha MOJKIIIOYEHHE, OCYIIECTBISET IMPOBEPKY HAIUYUS TEXHUYECKOM BO3MOXKHOCTU
HOJKJIIOUEHUS U HHPOopMHUpYeT 00 3ToM AOOHEHTA.

4.3. 3akmouenue [JoroBopa m okazaHue YCIyr MPOU3BOIUTCS TOJIBKO B TOM CIIy4ae, €Clid
nomerieHus AOOHEHTa pacIoyioKeHbl B 30He o0cimyxuBanust Oneparopa CBs3u.

4.4. O0s3aTeNbHBIM YCIOBHEM OKa3aHUs YCIYr SBJSETCs] 0€3YCIOBHOE MPUHATHE YCIOBHM
Hacrosiero JJoroopa OgepTsi.

4.5. B ciydae, eciiy B Ipoliecce MOIKIIOYEHUS MOSBATCS 00CTOSATENbCTBA, IPENATCTBYIOIINE
paboTe, Takue Kak JUBHEBbIE JOXKHU, IIKBAIUCTHIA UM yparaHHbIH BeTep, CHEronas, MOHMKEHHS



TEMIIEpaTypbl HUKE OTMETKHM MHMHYC 5 rpagycoB 1o Llenbcuro u Ipyrue NpUpOIHBIE SBIICHUS, a
TaK)Ke yClIOBHs, yKazaHHble B mMyHKTe 10.1 Hactosmiero JloroBopa, Wiy BO3HUKHYT TEXHUYECKHE
CIIOXKHOCTH, He 3aBucsaume or Omneparopa CBS3U, TO CPOKH IOJAKJIIOUEHHUS aBTOMAaTHYECKH
CABUTAIOTCA 10 BPEMEHU MCUE3HOBEHUS NPUPOIHBIX SBICHUM WIM IO YCTPAHEHUS TEXHUYECKHX
IPENSATCTBUMN.

S. Illopsaaok oxka3zanus Y ciayr

5.1. TloakiioueHue OCYIIECTBISETCS B CPOK, COIJIACOBAaHHBIA TMpU  OPOPMIICHUU
COOTBETCTBYIOIIETO 3aKasa.

5.2. Tlogkmouenne AOGOHEHTa K YCJIyram MPOU3BOJUTCA IPH YCIOBHHU TMPEIOCTABICHUS
OecTpensITCTBEHHOTO JJOCTYIA B IToMetieHne AOOHEHTA.

5.3. Okazanue YcCIyr mMpou3BOJIUTCS HA OCHOBaHWH BhIOpaHHOTO AOOHeHTOM TapudHOTro
IUIaHA.

5.4. Ilpu noakmouennn Y ciyr OnepaTop CBSA3HM MPOU3BOIUT PsiJl MOCIIEIOBATEIBHBIX PadoT,
a UIMEHHO:

a) mo/iBe/ieHue Kadels 1 moJkiItoueHrne AGOHEHTCKOro ycTpoiictea k Certu;

0) HacTpoiiku AOGOHEHTCKOTO yCTPOICTBA;

B) TIIOCI€ OKOHYaHUs HacTpoiku AOOHEHTCKoro ycTpoiictBa Omneparop CBsi3u
neMoHcTpupyeT AboHneHnty padoty Ceru.

5.5. AOOHEHT MOKET BOCIOJIB30BAaThCS JIOMOJHUTEIBHBIMU YCIYraMH, CEPBUCHBIMH U
peMOoHTHbIMH pabdoTamu OnepaTopa CBs3U, IEPEUEHb U CTOMMOCTh KOTOPBIX pa3MEllEHbl Ha caifTe:
kct.me

5.6. PaboThl 1O MOAKIIOUEHHUIO K YcClIyraM CUMTAlOTCA HaIJIeXaluM o0pazoM
BBHINOJTHEHHBIMU OniepaTopoM cBsi3u mnocie noanucanus CtopoHamMu AKTa clauu-IIpUeMKd padoT
(ITpunoxenne Ne 1) wmnm Hapsga-3akasa Ha BBIIIOJIHEHHE pPadOT, B ciydyae HEOOXOJUMOCTHU
BBITMIOJTHEHUS pabOT 1O HapSIy.

5.7. B cnyuae, koraa Juisi MpeAOCTaBICHHUS YCIyr B IMOMeNIeHHH AOOHEHTa HeoOXoauma
ycTaHoBKa obOopynoBanusi Omneparopa cBs3H, OHO, ¢ corjacus AOOHEHTa, yCTaHaBIUBAETCS.
AOoneHT B cooTBeTcTBUH cO CT.1064 'K P® HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTb JAHHOTO
000pyI0BaHUS.

5.8. Undopmanus uim coBeThl, 1aBaeMble npejacraButesnssMu Oneparopa CBsi3U, HE MOTYT
paccMaTpuBaThCS KaK TapaHTUH, TOCKOJIBKY SIBISIOTCS KOHCYIBTAI[USIMU, HO HE TEXHHUYECKHM
croco6oM o0ecrieueHns OKa3aHust Y CayrT.

6. lHopsinok puxcauun IlepepriBa 1 BO300HOBIeHME NIPEAOCTABJIEHUS Y CJIyT

6.1. Ycnyru oxaspiBatoTcs 24 4Yaca B CYTKHM, 7 JHEHl B Hezaemto, 0e3 IMepepbIBOB, 3a
UCKJTFOUEHHEM MTPOBEICHUS HEOOXOIMMBIX PETJIAMEHTHBIX HJIM PEMOHTHBIX padoT.

6.2. Oneparop cBsi3u uUMeeT npaBo Ha [lepepblB B mpenocTaBieHUH Y CIOyr, CBSA3aHHBIN C
3aMEHON 00O0pYyIOBaHMs, MPOTPAMMHOI0 O0ECIIEUEHUsS WM MPOBEICHUS APYTHX HEO0OXOAMMBIX
paboT a1 mojepkaHust paboTocnocoOHOCTH U pa3BuTus CeTH.

PernmameHnTHBIC pabOTHI MPOBOASTCS C MPEIBAPUTENHLHBIM yBenomiieHHeM AOoHeHTa 3a 1
(omHN) cyTKM, yTeM pa3MmelleHust nHpopMmanuu Ha caiite Oneparopa cBs3u. OnepaTop CBsI3U He
OyZeT HECTH OTBETCTBEHHOCTh 3a TO, 4YTO AOOHEHT HE O3HAKOMMWIICS CaMOCTOSATENBHO C
uHpopMalell 0 MPOBEeIEHUH PErIaMeHTHBIX paboT. [IpogoKUTENbHOCTh PErIaMEeHTHBIX padoT
ompenensercss Mo ycMmoTpeHuto Omepatopa CBS3M Ha OCHOBAaHHME JaHHBIX €ro TEXHHUYECKOW
CIy’k0bl. MakcuMaibHas MPOJOKUTENIBHOCTh PETVIAMEHTHBIX pa0oT HE MOXKET NpeBbIaTh 24
yaca B MeCHII.

6.3. OnepaTop CBsI3U BIIPaBe B cily4yae 0OHAPYKEHUS HIKCTPEMAIIbHBIX ITOJIOMOK UJIH cOOEB B
pabore Cetn TpeKkpaTUTh OKazaHWe YCIyr 0e3 MpeIBapUTEIbHOTO yBelIOMJIeHHs AOOHEHTa IS
IPOBEICHUS YpE3BBIYAMHBIX pa0OT 110 YCTPAHEHHUIO TaKUX MOJIOMOK, HO He Oosiee ueM Ha 48 Jacos.



6.4. Ilpu Bo3HukHOBeHuU llepepsiBa B okazanuu Yciayr no BuHe Oneparopa CBA3H, BbIE3]
crielManucTa Npou3BoAMTCs 3a cuer OnepaTopa CBS3H.

6.5. B cmygae, ecnu IlepeppiB B OKkazaHuu YCIyr TpOU30IIeNT Mo BUHE AOOHEHTa IO
NpUYMHE!

- 00OpbIBa Kabesst BHYTPH MOMeIIeHHsI AOOHEHTa;

- BBIXO/Ia U3 CTPOSl CTAaHAAPTHON MOJYJIBbHOM PO3ETKH WJIM YCTaHOBJIEHHOI'O 00OpYyIOBaHUs
(komMMmyTaTOpa, CETeBOM KapThl, MAPIIPYTU3ATOPA U T.I1.);

- 00pbIBa/BBIX0/1a U3 CTPOS MATY-KOPJIA;

- WM3MCHEHHUS CETEeBBIX IapaMeTpPOB KOMIbloTepa AOOHEHTa, MOBJIEKIIMNX 3a COo0O0i
IpeKpalleHe JocTyna K Yceiyre;

- HecTaOWIbHOUW paboThI/HEPaOOTOCTIOCOOHOCTH ONEPAIIMOHHON CHCTEMBI Ha KOMIIBIOTEpPE
AOoHeHTa;

- IOBPEXACHHUS 000pyI0BaHUs, YCTaHOBIEHHOTO OniepaTopoM cBsi3u y AGOHEHTA.

Bele3n cnenuanucTa oriayMBaeTCsl COrIacHO yCTaHOBIEHHBIM Tapudam, pa3MeIieHHbIM Ha
caiite Oneparopa cBszu: kct.me

6.6. [lepepbIB B IpeIOCTaBICHUN Y CIIYT CUMTACTCS 3aKOHUEHHBIM B MOMEHT BO300OHOBIICHHS
npefocTaBleHusl YCIyr B moiaHoM oObeme. B ciywae, ecnu Bo Bpemsi IlepepbiBa mocTynuiio
oOpamienne AOGoHeHTa, cBa3aHHoe ¢ IlepepbiBoM Ycmyr, Toraa mHpopmanus 0 BO30OHOBIICHUH
VYcenyr 70BOIMTCA HETTOCPEACTBEHHO 10 AOOHEHTA.

7. Ob6si3annoctu u [IpaBa Cropon

7.1. Onepatop cBsi3u 00s3yeTCs:

a) oka3biBaTb AOOHEHTY YCIYr'M CBSI3M, COOTBETCTBYIOLIME I10 KayeCTBY JAECHCTBYIOLIUM
CTaHJapTaM, TEXHUYECKUM HOpPMaM M IIpaBUjIaM, JIMLEH3UAM U YCIOBUAM Hacrtosiero JJorosopa;

0) mnpenoctaBuTh AOoHeHTY pgoctyn K CerH, 3aKIIOYAINUNACA B (OPMUPOBAHUU
Omneparopom cBsi3u AOOHEHTCKOW JIMHUU (MpoKJIagka AOOHEHTCKOW JIMHUU IO KBapTUpPE HE
OCYIIECTBIISICTCS, JJIsi OTUX LEJNeH BBIAEISETCS HEOOXOAMMOE KOJIMYECTBO METPOB JIMHUU CBS3H
uid noakimoueHust AGoHeHTckoro ycrpoiictBa k Ceru). Ilocne BbIMOSHEHMS AaHHBIX paldoT
Croponamu odopmisiercss AKT CcHa4d-IPUEMKH  paboT. PaboTocrmocoOHOCTh  COSAMHCHHUS
OlpesieNseTcss HaJMYUeM COOTBETCTBYIOIEIO CHrHajla Ha AOOHEHTCKOM YCTpOWCTBE H
AbGoneHTckoM mopTy Ormeparopa CBsI3M, a TaKKe OTCYTCTBHEM OHIMOOK Ha AOOHEHTCKOM
YCTPOMCTBE;

B) MpenocTaBuTh AOOHEHTY BO3MOXKHOCTb IIOJIYYEHHUS KOHCYJIbTAllMil IOCPEICTBOM
oOpamieHuss B choykOy TexHHYeckoil mnojaepxku. OO0beM KOHCYJIbTAllMi OrpaHHMYMBaETCS
KOHKPETHBIMH ~TEXHHUYECKMMH BONPOCAMH, CBSI3aHHBIMM C OKazaHueM Ycayr. Bpewms
IPEeIOCTABIICHHS] KOHCYIbTAIMI yKa3aHo Ha caiite: kct.me;

I') IPENOCTaBiATh MO TpeOoBaHUI0 AOOHEHTa MH(GOPMAILUMIO O COCTOSIHUM €ro JHUIEBOTO
cdeta. YBenomisiTh AGoHeHTa 00 u3mMeHeHuu TapudoB orutatel Yciayr He MeHee yeM 3a 10 nHei
JI0 Havaja BBeIeH!s HOBbIX Tapu(oB myTéM pa3MelleHus Takoi nHpopMmaimu Ha caite: Kct.me

1) TpeAoCTaBIsATh AGOHEHTY 10ocTym K JInuHOMYy KaOuHeTy;

€) B ciyuyae yBenomiieHus AGoHeHToMm OnepaTopa CBSI3U O HEUCIIPABHOCTAX, MPEMATCTBYIOIINX
nonb3oBaHuto Ycayramu (IlepepsiB B okazanuu Yciyr), OnepaTtop CBSI3U 00s13yeTcsl YCTPaHHUTh
HEIOJIAJIKU B TEYEHHE 72 4YacoB IIOCIE IMOJYYEHHs 3asiBKUM. B JTaHHBIM CpPOK HE BKIHOYAKOTCA
BBIXOJIHBIE (Cy0OOTa, BOCKpeceHbe) W Hepabouue Mpa3IHUYHBIE JHH, COTJIACHO AEUCTBYIOIEMY
3akoHoaarenbcTBy P®. ®ukcauus obOpamiennii AOOHEHTa OCYLIECTBISIETCS KPYIJIOCYTOUYHO,
BKJII0Yasl BBIXOJIHBIE (Cy000Ta, BOCKpECEHbE) U Mpa3AHUYHbIE THH;

) HE PacIpoCTpaHsTh cBeleHUs 00 AOoHeHTe 0e3 ero MUChbMEHHOI'O COTrJIacus TPETbUM
JIUIaM, 3a HCKIIOUEHUEM CIy4yaeB, NPEIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJAATENbCTBOM, a
Tak)ke 00eCeunTh 3alUTY NePCOHAbHBIX JaHHBIX AOOHEHTa IpH UX 00paboTKe;

7.2. OniepaTop cBsI3U BIIpaBeE:



a) B OJHOCTOPOHHEM TMOPSAIKE M3MEHSATh YyCioBUs JloroBopa, myONuKys YBEIOMIICHUS O
Takux m3mMeHeHusx Ha Caiite OnepaTtopa cBs3M He MeHee yeM 3a 10 (aecsaTh) KajleHAapHbBIX THEH
710 BCTYIUICHUS! H3MEHEHUH B CUITY;

0) orkmounTh AOOHEHTa OT noctynma K CeTu B cllydae HapyIIeHUS UM JIFOOOro u3
0053aTeNbCTB, NPEAYCMOTPEHHBIX IIYHKTOM 7.3 HacTosiero Jlorosopa;

B) IMpHUBIEKATb K BBHINOJHEHHIO padOT MO MOJAKIIOYEHUI0 W/WIM TEXHUYECKOMY
obOcyxuBaHui0 AGOHEHTa TPEThUX JIHI] B cO0TBeTCTBUHU cO ¢T.706 'K PD;

r) oTka3arb AOOHEHTYy B MOAKIOYEHHH YCIYyr B CJIy4ae OTCYTCTBHUS TEXHUYECKOM
BO3MOXXHOCTH, B TOM WYHCIIE H3-32 MECTOPACIOJIOKEHUS IOMeleHHsT AOOHEHTa BHE 30HBI
oOciyxuBanusi OneparopoM CBSI3M, a TakKe B CiIy4asX, YCTAHOBJICHHBIX JIEHCTBYIOIIUM
3aKOHOJATeILCTBOM PD;

1) IPUOCTaHaBIMBAaTh pabOTy Ha OCHOBAaHUU YCJIOBHIA, yKa3aHHBIX B HactosiieMm /lorosope;

€) oTka3aTb AOOHEHTY B TMOBTOPHOM TOAKIIOUEHHHM K YCIyraM TIOcie MpeKpamieHHs
MpeloCTaBlIeHUsl YCIyr, €clid MpeloCTaBlIeHHe YCIayr ObUIO MpEeKpalleHO BCJIEICTBUE
MPOTUBO3AKOHHBIX WJIM WHBIX HETaTUBHBIX JeWCTBUN AOOHEHTa 1O OTHOIICHUIO K JPYTUM
AOoHeHTaM, a TakXke Mo OTHoIIeHHI0 K Omeparopy cBsi3u B cetu Omneparopa CBSI3U U 3a €€
npesenamy;

) Ha CBOE€ YCMOTpPEHUE OCYIIECTBIATh MpoBepKy Tpaduka AGOHEHTa Ha HaTUYKME BUPYCOB
U JIPYTUX BPEAOHOCHBIX MPOTpaMM, HO 3TO He sBIsieTcs 00s3aHHOCTRI0 Oneparopa CBsI3u.

7.3. AGoHeHT 00s3yeTcs:

a) TPUHATH U COONIONAaTh BCE W3JIOKEHHBIE B OTHOIIEHHH AOOHEHTa TpeOOoBaHUS U
MOJIO’KEHUs HacToswero Jlorosopa.

0) obecreunth moctyn mnepcoHana Omneparopa CBs3W B moMelicHuss AOOHEHTa U B
MOMEIIEHUSI IO aJpecy MPOBEACHUS YCTAHOBOYHBIX M JKCIUTyaTallMOHHBIX pabOT B CPOKH,
coriacoBaHHble CTOpOHaMU;

B) B ciayuyae HeobxoaumocTH (mo TpeOoBaHuio mpeactaButens Omeparopa cBsi3u), B JCHb
IPEOCTAaBICHHS JOCTYNA K Y CIlyraM HOJIMHICaTh JOKYMEHTBI, TOATBEPKAAIOIINE TPETOCTABICHHUE
Yenyr. [Ipu stom moboe nuio, mpeaocraBuBiiee npeactaButensM Orneparopa CBs3U JOCTYI B
MOMEIICHUE K MeCTy pa3MerieHus: AOOHEHTCKOTO YCTPOWCTBA M TOAIKMCABIIEE YKa3aHHBIC BBIIIC
JOKYMEHTBI, CUYHTAETCSd YINOJHOMOYEHHBIM Ha 3TO AOOHEHTOM MpU OTCYTCTBUH CIEIHAILHON
MACbMEHHON TOBEPEHHOCTH;

r) obecreynBaTh COXPAaHHOCTh W HECTH OTBETCTBEHHOCTh B Cllydae MOPYM WM YTPATHI
obopynoBanus Oneparopa CBSI3M, KOTOPOE YCTAaHOBJIEHO Y AOOHEHTa Ha MpaBax OTBETCTBEHHOTO
xpanenus. [loarBepknenueM coriacust AOOHEHTa MPUHATH YCIOBUS OTBETCTBEHHOCTH, SIBIISIETCS
NoANKMCh B AKTe TNpueMa-Tiepeaadydl MaTepUaNbHBIX IIEHHOCTEH Ha OTBETCTBEHHOE XpaHEHHE
(ITpunoxenne Ne2);

1) TpeaocTaBisaTh OnepaTopy CBsI3M HEOOXOAMMBIC JJISi OKazaHUs YCIyr mH(pOpMauo u
JOKYMEHTHl W HECTH OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh HMH(POPMAIMH U TOJIMHHOCTD
JIOKYMEHTOB;

€) 3a cBOH cueT mpuodpectu AGOHEHTCKOE YCTPOICTBO U NPOU3BOIUTH MOAEPHHU3ALIMNIO UITH
€ro 3aMeHy B ciiy4ae, ecii AOOHEHTCKOE yCTPOMCTBO He oOiajaeT (Wid TepecTano o0JaaaTh)
HEOOXOUMBIMU TIapaMeTpaMHu [Tl moAKIroYeHus k Ceru;

) TpU TOJYYEHHM 3asBIEHUN OT TPEThUX JHMI, B TOM 4HCIE MpaBoobOiagareneil, ux
npeJcTaBUTeNeld, O HapylmieHMd AOOHEHTOM UX TMpaB Ha HCIOJb30BAHHE pPE3YyIbTaTOB
WHTCIUICKTYATbHOW JCSITEIbHOCTH W TNPHUPABHEHHBIX K HHM CpPEICTB WHIUBUIyaTH3aIlUH,
Oneparop CBsSI3W BIIpaBe JI0 BBISICHEHHS BCEX OOCTOSTENLCTB W TPABOBBIX OCHOBAHMIA
UCTIOTB30BaHUS PE3yNIbTATOB MHTEIUICKTYaJIbHON JEATEIEHOCTH U MPUPABHEHHBIX K HUM CPE/ICTB
WHAWBUAYaAIN3alH, TPUOCTAHOBUTH JOCTYNl AOOHEHTa K Y ciryram;

3) HECTH OTBETCTBEHHOCTh IO 3aIl[UTe KOMIBIOTEPHOTO OOOPYIOBaHUSI TOCPEICTBOM
YCTAaHOBKM aHTHUBHUPYCHOTO IPOrPAaMMHOIO O0€CleueHus, COJep>KaTh JJIEKTPOIPOBOJIKY B



TEXHUYECKH HCIPAaBHOM COCTOSIHUM, a Takke OOeCHeuuTh 3a3eMJICHHE 3JIEKTPHUUECKOTro
000pyI0BaHUS B COOTBETCTBHUHU C IEHCTBYIOIIMMHU TEXHUUECKUMH HOPMaMH U CTaHIAPTAMU;

1) npoBeputh padoty CeTn u nmoanucats AKT cJauu-IIPUEMKH paboT;

K) uHpopmupoBats OnepaTopa cBs3M 0 J1000# HencnpaBHOCTH, IlepepbiBe UM HapYIIEHUU
B IIPEIOCTABIICHUU Y CITYT;

J) CIEeIUTh 3a COCTOSHUEM CBOErO JIMLEBOI0 CYeTa U CBOEBPEMEHHO MPOMU3BOIUTH OILIATY
OKa3bIBa€MbIX YCIIYI aBAaHCOBBIM IIJJATEKOM B IOPSAJKE UM Ha YCJIOBMSX, HPETyCMOTPEHHBIX
Horoopowm u IlpeiickypanTom;

M) HE HCIOJIb30BaTh KaHaJIbl CBS3M, MpeAocTaBieHHble Oneparopom CBsI3M, AJi MPOIYyCKa
Tpaduka ot unbIX oneparopos u CeTelt CBS3M;

H) AOoHEeHT 00s3yeTcssi HE MpoAaBaTh M HE TIepenaBaTh TPETHUM JHLAM Y CIyTH,
okaszbiBaeMble OnepaTopoM CBsI3M IO HacTosAlleMy JloroBopy, a Takke He IepeJaBaTbh CBOM IIpaBa
U 00s3aHHOCTU 1O JloroBOpy TpeThuM JHIaM 0e3 HpeaBapUTEeNbHOTO MHCHbMEHHOTO COTJIACHS
Onepatopa cBs3u. [Ipu HecoOmonenun ganHoro myHkra Jlorosopa OnepaTop CBA3U UMEET IIPABO
B OJIHOCTOPOHHEM IOpPSKE pacTOprHyTh Jlorosop.

0) He wucnoiab3oBarb CeTb AN PpPacHPOCTPAHEHUS HEHY)KHOM IOJyyaTenro He
3anpanmBaeMoi nH(popMaluu (CO31aHus WIN y4acTusl B CETEBOM ILIIyMe — «craMe»). B vactHocTy,
SBJISIIOTCSI HEZOIYCTUMBIMH CJIEIYIOIUE IeHCTBUS;

- MAaccoBasl pacChUIKa HECOIJIACOBAHHBIX IPEABAPUTENIBHO D3JIEKTPOHHBIX MHCEM (Mmass
mailing). [Tox mMaccoBoil pacchbUIKOM MOApa3yMeBaeTcs KaK pacchliKa MHOKECTBY IOJIydyaTenei,
TaKk U MHOXECTBEHHAas pacchlIKa OJHOMY moiyyaTento. llog 3JeKTpOHHBIMM HUCbMaMH
HNOHUMAIOTCSI COOOLIEHUs 3JEKTPOHHOM mnoutel, ICQ M apyrux mnoJoOHBIX CPEACTB JHYHOTO
oOMeHa MH(pOpMaIUEi;

- HECOIJacoBaHHAs pAaCChUIKa 3JIEKTPOHHBIX IHCEM PEKJIaMHOT0, KOMMEPUYECKOro WU
aruTalMOHHOIO XapaKTepa, a TaKXKe MUCEM, COJEPKaIUX IpyOble U OCKOPOUTEIbHBIE BhIPAXKEHUS
U TIPE/TIOKECHHUS;

- pasMmemieHue B JO0OW KOH(EPEHIMH COOOIIEHHH PEKIaAMHOT0, KOMMEpPYECKOTO,
aruTallMOHHOIO XapaKkTepa WM COOOIIEHUH, COAep)KaIlUX TPUIIOKEHHbIE (ailiibl, KpOMe CIydaes,
KOTJ]a TaKHe€ COOOIICHUS SIBHO pa3pelrieHbl PAaBUIaMHU TaKOH KOH(EPEHIINH MpeIBapUTEIIBHO;

- HCIOJb30BaHME COOCTBEHHBIX WM IPEJOCTaBICHHBIX HWH(MOPMALMOHHBIX pPECYpPCOB
(TTOYTOBBIX SIIIMKOB, aJIPECOB 3JIEKTPOHHOM MOUTHI, CTPAHUI] WWW U T.[I.) B KAU€CTBE KOHTAKTHBIX
KOOPJIMHAT IPU COBEPLICHUH JIF0OOT0 U3 BBILIEONUCAHHBIX IEHCTBUN, BHE 3aBUCUMOCTU OT TOTO,
13 Kakor Touku CeTr ObLTH COBEPIICHBI 3TH ICUCTBUS;

M) HE HCMOJb30BaTh WIACHTHU(HUKAIMOHHBIE NaHHBIE (MMEHa, ajapeca, TenedOoHBI U T.1.)
TPETbUX JIUI, KpPOME€ CJy4yaeB, KOIjJa OJTH JHla yHnoJlHoMoumin AOOHEeHTa Ha Takoe
ucrnonb3oBaHue. B To ke Bpems AOOHEHT [OJKEH HPUHATH MEpbl IO NPEIOTBPALICHUIO
UCIIOJIb30BaHus pecypcoB CeTH TPEThbUM JIMIIAM OT €ro UMEeHH (00eCcTeunTh COXPAHHOCTh HapoJien
U IPOYMX KOJIOB aBTOPU30BAHHOT'O JIOCTYTIA);

p) HE pacnpocTpaHsATh MPOrpaMMHOE OO€eCleYeHHe, KOTOpOe MOXKET COJep’KaTh
BPEIOHOCHBIH KO/l (KOMITbIOTEPHBIE BUPYCHI);

C) He mpucBauBaTb AOOHEHTCKMM YCTPOICTBaM, MOAKIOYEHHBIM K 0OOpYI0BaHUIO
Omneparopa cBsi3U, CETEBBIE aapeca OTIMYHBIE OT TEX, YTO IpenocraBun Orneparop CBA3M WIH
COBIAJaroNMe ¢ ucnoyib3yeMsiMu B Cetn OniepaTtopom CBS3H;

T) HE HCMOJb30BaTh HECYIIECTBYIOIIUE OOpaTHBIE ajpeca MpPHU OTHPABKE 3JIEKTPOHHBIX
MUCEM 3a HCKIIOYEHHEM CiIydaeB, KOrja HCIOJIb30BaHUE Kakoro-nmmbo pecypca CeTu B sSBHOM
dopme paszperraeT aHOHUMHOCTb;

y) HE MPOU3BOAUTH IepexBat U AekoaupoBanre CeTeBbIX NakeToB (CHUPPUHT);

¢) He UCTI0JIb30BaTh HACTPOMKH CBOMX PECYPCOB TaKHX KakK:

- OTKPBITBII PETPAHCIATOP ICKTPOHHOM mouThl (open SMTP-relay);



- Cpe/CTBa, MO3BOJISIOIIME TPETHUM JIMLAM OCYIIECTBIIATH HEABTOPH30BAHHYIO paboOTy B
Cetu (OTKpBITHIE POKCU- CEPBEPHI U T.11.);

- 00111e10CTYITHBIE IMPOKOBEIIATENLHBIC a/Ipeca JIOKAIbHBIX CETeH;

- SJIEKTPOHHBIE CIHCKU PACCBUIKM C HeaocTaToyHou apropusanueil Ilommucku umm 6e3
BO3MOYKHOCTH €€ OTMEHBI.

X) HE OCYIIECTBJISTh MOMBITKM HECAHKIIMOHUPOBAHHOIO JocTyna k pecypcam Ceru,
npoBeneHus uin ydactus B CereBbix arakax 1 CeTeBoM B3lioMe. B ToM umciie He OCyIeCTBIATh:

- JIeWCTBUS, HAIPaBJIEHHbIE HA HapyLUIEHHWE HOPMAIBHOTO (DYHKIMOHHPOBAHHS 3JIEMEHTOB
Cetn (KOMIIBIOTEPOB, JPYyroro oOOpyAOBaHUS WA NPOrPaMMHOrO0 OOecleueHus), He
npUHAJIe)KAIX AOOHEHTY;

- JICHCTBHSI, HANPaBJICHHBIE HAa MOJYyYCHHE HECAaHKIIMOHUPOBAHHOTO JOCTYIa, B TOM YHUCIIE
npUBWIETHpOBaHHOTO, K pecypcy Ceru (KOMIBIOTEpY, JpyroMy OOOpYAOBAaHHUIO WU
UHPOPMALIMOHHOMY pECypCy), TOCIEAYIOIIee HCIOIb30BaHUE TaKOro JOCTyNa, a TaKkke
YHUUYTOKEHUE WM MOAU(PHUKALUS POTPAMMHOI0 OOECIIeUeHUsI UK JTaHHBIX, HE TPUHAIekKAIINX
AOGoHeHTy, 0€3 cOoriacoBaHMs C BIQJAEIBIEM 3TOTO IPOrPAMMHOTO O0ECHEUeHUs] WM
aIMUHHUCTPATOPOM JAHHOTO MH(OPMAIIMOHHOTO Pecypca;

- mepepadyy Ha oOopymoBanue CeTru OSCCMBICICHHOW WM Oecroyie3HOH WH(OpManuy,
co3Jalolel MapasuTHYI0 Harpy3ky Ha 3TO 0OOOpyIOBaHHE, B O0bEMax, MPEBbIIIAIOIINX
MUHHMAaJIbHO HEOOXOAMMBIC ISl MpOBEpKH CBsi3HOCTH CeTell M TOCTYIMHOCTH OTHACIBHBIX €€
3JIEMEHTOB.

7.4. AGOHEHT BrpaBe:

a) B m00oe BpeMsi 0TKa3aThCs OT UCHOJMHEHUs HacTosero /JoroBopa u morpeboBaTh €ro
pacTopKeHHUs ITyTeM MPeAOCTaBICHHs MMCbMEHHOTO YBeaoMiIeHus B ouce Oneparopa CBsI3H, IPU
YCIIOBUU TpEeABapUTEIbHON MOJMHOW oratel OmepaTopy CBs3M (DAaKTHUECKH TOHECEHHBIX WM
pacxo/ioB, CBA3aHHBIX C UCTIOJIHEHUEM 0053aTeIbCTB 10 HacTosmemMy Jlorosopy;

0) mosydats MH(OPMALIHMIO O MOCTYIUICHUU CBOMX JCHEXKHBIX CpeICTB Ha cueT Omeparopa
CBSI3U;

B) MOJy4aTh HH(POPMAIIMIO O CPOKAX MPOBEACHUS PErJAMEHTHBIX paboT;

T') BIIpPaBe MCIIOJIB30BaTh Y CIYTH IO CBOEMY YCMOTPEHHIO B JTI000€ BpeMs CYTOK M B JIFOOBIX
HensX, 3a  MCKIIOYEHHWEM  3alpelieHHbIX  HacToaummMm  JloroBopoM,  JeHCTBYIOIIMM
3aKOHOJIATENLCTBOM P® 1 MHBIMH HOPMATHBHBIMHU TIPABOBBIMHU aKTaMH.

8. Ilopsinok pacuyeron

8.1. 3akmrouas Hactosiuil JloroBop, AOOHEHT, MPOKHUBAIOIIUI B YACTHOM CEKTOpe, OepeT Ha
cedst oOs3arenbcTtBO BHectu 100% mpenomnaTy 3a MOAKIIOYEHHE YCIYr, COCTOSIIYIO U3
€IMHOBPEMEHHOM IIaThl 3a MoAKIoueHue Yciayr u AOOHEHTCKOW muiaTel 3a Mecsy, Ormara
IIPOU3BOJUTCS Yepe3 TEPMUHAIIBI CAMOOOCITYKUBAaHUS 110 BEIOOPY AOOHEHTA.

8.2. AOOHEHT, MNPOXHMBAIOIUI B MHOTOKBAPTUPHOM JIOME, OIJIauuBaeT YCIyry
MOJKJTFOYEHUS] B 3aBHCUMOCTH OT aJpeca HaxXOXJCHUs AoMa M AOOHEHTCKYIO IUIaTy 3a MECHIL.
Omulata IpOU3BOJIUTCS 4Yepe3 TePMHUHAIBl caMOOOCTYXHBaHUS 10 BbIOOpY AOOHEHTa B T€UEHUU
CYTOK TIOCJI€ TIPOBECHHS PadOT MO MPEIOCTABICHUIO Y CITYT.

8.3. Jlenb moanucanus AGOHEHTOM AKTa cllaud — MIPUEMKHU paboT SIBJISETCS MEPBBIM THEM
Hayaja npeAocTaBiIeHus Y CIyr B COOTBETCTBHHU C BbIOpaHHBIM TapudHbIM Mi1aHOM.

8.4. Ilpu opopmieHun AGOHEHTOM IJIATEKHBIX JOKYMEHTOB HEOOXOAMMO B 00s3aTEIbHOM
NopsKe yKa3blBaTh cBOW maeHTH(]ukaTop. CrocoObl oriaThl pa3MelleHsl Ha caifte Omneparopa
cBs3u: kct.me

8.5. Ilpu omnate Ycayr mo Oe3HATUYHOMY pacdeTy 00si3arenbcTBa AOOHEHTa CUMTAIOTCS
BBIIMOJIHEHHBIMU Ha JaTy mnocTymieHuss k Omeparopy cBsi3u OaHKOBCKOH uWHpopManuu u
JOKYMEHTAITUH, TTO3BOJISIONICH HHIMBUIYaTN3UPOBATh IIaTeX AOOHEHTA.



Omneparop CBSI3M HE HECET OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE WM HEIOJHOE
MOCTyIUIeHnEe OaHKOBCKOM MH(OpMalIUY U TOKyMEeHTaluu B afapec Oneparopa CBs3H.

8.6. CTouMOCTh Y CIIyT BKIIFOYAET B CeOs:

a) eXEMECSUHBII IIIaTeX 3a MpeaocTaBieHne AOOHEHTCKON JIMHUY;

B) IUIATeXKU 32 JIOTOJIHUTENbHBIC YCIYIHM W/WJIM BBHINOJHAEMBbIE PAaOOTHI, a TAK)KE HHBIC
I1aTexu, npeaycmorpeHusie [Ipelickypantom.

8.7. Pasmep muiarexeil, NpeayCMOTPEHHBIX HACTOSIIMM J[OroBOpOM, YCTaHaBIIUBAETCS
nercrByromumu Tapudusivu tanamu u [Ipetickypantom Onepatopa cBsizu. B Tapudnsie mianbt
HE BXOJUT pa3Mep IUIaTeXel, oruradynBaeMbiX AOGOHEHTOM B IMOJIb3Y TPETHHX JIMIL, NPH OIUIATE
Yenyr Oneparopa cBsi3u (0aHKOBCKUX KOMHCCHI, KOMUCCHH IJIATEKHBIX CUCTEM U T.J.).

8.8. AGOHEHT OIJIauMBaET BCE IUIATEKU B COOTBETCTBUH C BBHIOpaHHBIM Tapu(HBIM MIaHOM
npenomiatoi. [lpu HapymeHun AGOHEHTOM CPOKOB OIUIATHI B COOTBETCTBHHM C J[oroBopom, B TOM
quciie JOCTH)KEHUS OTPULATENIBHOIO CallbJl0 JIMIEBOrO c4eTa (HEAOCTAaTOYHOCTH CPEACTB Ha
JUIIEBOM cueTe JJisi oKazaHus Yciyr), OmnepaTop CBSA3HM BIpaBe MPUOCTAHOBUTH OKazaHuE Y CIyr
1o /loroBopy ¢ oTkiitoueHueM ot gocrymna k Ceru.

8.9. AOOHEHTCKas IUIaTa €XEIHEBHO CIUCchIBaeTcsa ¢ auieBoro cuera Adonenra B 00:00 u
BO3BpaTy HE MOJUIEKUT.

8.10. AOOHEHT CaMOCTOSTENIbHO OCYIIECTBIIAET KOHTPOJIb COCTOSIHHSI CBOETO JIMIIEBOTO
cuera. Jlannas nHpOpMalus HaxoauTcs B JIndHOM KaOuHeTe.

8.14. B cinyuae HapyuieHus TpeOOBaHUM, yKa3aHHBIX B myHKTe 7.3 JloroBopa, Omepatop
CBSI3M BIPaBe NPUOCTAHOBUTH OKa3aHUE Y CIIYT ¢ OTKItoueHueM AOoHeHTa oT Joctyna k CeTH.

8.15. AGonenTt Ha ocHoBaHuu cT.1064 'K P® Hecer OTBETCTBEHHOCTh 3a COXPaHHOCTh
yctaHoBieHHOro OnepaTopoM cBsi3u 000pYyAOBaHUS U B Cilydae npekpaiieHust JloroBopa o0si3aH
BEPHYTh €r0 B paboyeM COCTOSHUH, a B Cilydae MOPYU WIM YTPaThl KOMIIEHCHPOBATHh MOJIHYIO
CTOMMOCTb, YKa3aHHYI0 B AKTE IpHeMa-leperayl MaTepUaJIbHbIX LIEHHOCTEH MepeJaHHBbIX Ha
OTBETCTBEHHOE XpaHEHHE, €CIIM TAKOBOE UMEETCS B TIOJIb30BaHUU AOOHEHTA.

8.16. Tlepexom na apyrod TapudHbplii IMIaH OCYIIECTBISACTCA TOJIBKO MPU HAIUYUHU
MUCbMEHHOTO 3asfBIIEHUSI M TOJNBKO IO OKOHYAHUU Tpensiaymero PacueTtHoro mnepuoja.
[locnennum gHEM mMoOJa4YM 3asBKU SIBISETCS 25-€¢ 4ucio Tekymero PacderHoro mnepuona.
W3menenue TapudHoOro miaHa mpou3BOIUTCS € IEPBOTO YKCIA KaleHIapHOTO MecsIa.

8.17. OtuetHsIM PacueTHbIM nepuoaoM Mo HacTosieMy JloroBopy sBisieTCsl KaleHIapHbIN
Mecsll, KOTOPbI HAYMHAETCS MEPBBIM YHCIOM W 3aKaHYMBAETCA IMOCIEAHUM YHCIOM MECAla, B
T€YEHHE KOTOpOro ObUIM MpPEeNoCTaBlIEHbl YCIyru. 3a Mecsl, B KOTOPOM IPOU3BOJUTCS
noJkItoueHne, AOGOHEHTCKas IMjaTa B3MMAETCs MPOMOPIMOHAIBHO KOJHMYECTBY OCTaBIIUXCS IO
KOHIIA MecsIa JHEH.

8.18. ®unancoBass nokymeHTanus Uit AGoHeHTa (opmupyercs OmnepaTopoM CBs3U B
COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOIATEILCTBOM PD.

9. ITopsinok oxazanust Yciayru «biaokupoBka»

9.1. Oxa3zanue naHHOW YCIYrH BO3MOXHO B Ciydae, eciu AOOHEHT He MONb30BajcCs/ He
IUTAHUPYET TOJIb30BaThes Ycimyramu OmepaTopa CBS3M B TEUEHUE OJHOTO WIIM HECKOJBKHX
MOJHBIX PacueTHBIX MEepPHOJOB, YTO MOMKHO OBITh MOATBEPKIECHO OTCYTCTBHEM Tpaduka oT
AOGOHEHTa B TeUE€HHE YKa3aHHOTO TPOMEXYTKa BPEMEHHU.

9.2. 3asBnenue Ha Ycnyry «bIOKHpOBKa» TOMMKHO OBITH TpeaocTaBieHo Oneparopy CBs3u
JI0 25 yuncia TeKyIero Mecsua.

10. OcHoBaHus1 0CBOOOkKAEHUS OT OTBETCTBEHHOCTH

10.1. CrtopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE WM TIOJIHOE
HEUCTIOJTHEHHE 00s3aTeNnbCTB MO J[oroBopy, €clii Takoe HEWCIOIHEHHE SBUJIOCH CIEACTBHEM
JIEHCTBUSI CIIEYIONINX 00CTOATEIHLCTB HEMPEO0JIUMON CHITBI ((hOpCc-Makop): HaBOJHEHHUE, MOXKap,
3eMIIETPSICEHUEe W WHBIE TPHUPOJHBIC SBJICHHS, BOCHHBIE JCHCTBHS, AaKThl WIU JCHCTBUS



rOCyJapCTBEHHBIX OpPraHOB U OpPraHOB MECTHOI'O CaMOYIIPABJICHHs, MPEMSTCTBYIOILINE
UCIIOJTHEHUIO 00s13aTeNbeTB 10 JloroBopy, MpH YCIOBHH, YTO Takue OOCTOSITENHCTBA BO3HUKIIN
nocJe 3aKioueHus Joropopa 1 HEMOCPEACTBEHHO MOBIMSUIN HA UX UCIIOJIHEHHE.

10.2. Ilpum HaCTyIUIGHUH OOCTOSITEIBCTB HEMPEOJOTMMON CHIJIBI CPOK HCIIOJHEHUS
00s3aTenbCTB MO HacToseMy JloroBopy OTOJBHUIaeTCsl COpa3MEPHO BPEMEHM, B TEUEHHE
KOTOpPOT0 TMPOAOJIKAIOT JIEHCTBOBATh Takue OOCTOSTENhCTBA, 0€3 BO3MEUICHHS KaKHX-TH0O0
YOBITKOB.

10.3. B ciywasx, Haxoasamuxcsi BHe cdepbl KoHTposrsi OnepaTopa CBsI3H, OH HE OyIeT HeCTH
OTBETCTBEHHOCTH 1O J[oroBopy:

a) 3a KayecTBO YCIyI JAPYTruX OpraHu3aiuii, K KOTOpbIM AOOHEHT MOJIY4YHJI JIOCTYI
nocpeacTsoM Yciyr Oneparopa cBs3y;

0) 3a Ka4yecTBO JMHHUI CBSI3M, UCIOJIB3yeMbIX AOOHEHTOM, MPEIOCTABISEMBIX IPYTHMMHU
OpraHM3alUsIMHy;

B) 3a JIIOOBIE CIIy4au MCKa)XE€HUS MHPOpPMAIMK U 33I€PKKU B OKa3aHUM Y CIIYT, BbI3BAaHHBIC
TEXHOJIOTUYECKUMH NMPUUMHAMH OOBEKTHBHOTO XapakTepa (BKIIOYAIOMINE B Ce0sl MOBPEXKACHUS U
npodumakTuyeckre paboThl HA MAaruCTPAIbHBIX KaHANaXx);

I) 3a KayecTBO, COJEp)KaHHE, COOTBETCTBME 3aKOHOAarenbcTBy P® wuHbopmanmy,
MOJTy4YEeHHOM UM nepeaanHoil AGoOHeHTOM nocpencTBoM Ycnyr Onepartopa CBs3H;

1) 32 YXYAIICHHE COeTUHEHUN (pa3beIuHeHne, TOMEXH) UK TIpeKpalieHue goctymna k Ceru,
U 3a Ipyrue YXY/IIICHUS KaueCcTBa CBSI3M, U3-3a UCIOJIb30BaHUsS AOOHEHTOM HEUCIPABHOTO WM HE
UMEIOIero o0s3aTeNbHBIX cepTHudukatoB ['occranmapra P® obopynoBanus, a Takxke IpH
UCIIONb30BaHUU AOOHEHTOM HE JIMIIEH3MOHHOTO MPOrPaMMHOTO OOecleyeHus, eClIM Takas
JULEH3US NPEeTyCMOTPEeHa pPa3padOTUYMKOM COOTBETCTBYIOLIEIO IPOrPaMMHOI0O oOecreyeHus,
UCIIOJNIB3YIOMIErocs s 1ocTyma K Ycinyram Omneparopa CBS3H.

11. Ilopsinok pa3peuieHusi pa3HorJaacuii

11.1. CTtopoHBI TOJKHBI IPUHUMATH HEOOXOAWMBIE MEPHI K TOMY, YTOOBI JIIOOBIE CIIOPHEIE
BOIIPOCHI, pa3HOIacus JIMOO MpPETeH3MM, KOTOpble MOTYT BO3HMKHYTh M3 ycioBuil JloroBopa,
OBLIM YpEryJIupOBaHbI IIyTEM I1EPErOBOPOB.

11.2. Tlpn HeucnogHEHUM WIM HEHaJUIekKalleM HcrolHeHnn OIepaTopoM CBS3UM CBOMX
o0s3arenscTB 10 JloroBopy AOOHEHT 00si3aH 70 oOpallleHus B cyj HampaBuTh Oneparopy cBsi3u
IMCBbMEHHYI0O MOTHMBHPOBAHHYIO NPETEH3UIO C YKa3aHUEM NpenbsABiIseMbIXx K OmepaTopy CBs3U
TpeOoBaHUM.

11.3. Tlperen3uu paccmarpuBatorcs OmnepaTopoM CBsI3U B Cpok He Ooree 60 (IecTuaecsaTH)
JTHEIl ¢ MOMEHTA PETUCTPALIUU JaThl IPETEH3UU.

11.4. Crop MoxeT ObITH IepelaH Ha PAcCMOTPEHHE CyJa TOJBKO IOCIE COOIIOACHUs
JOCyeOHOTO (MPETEH3MOHHOT0) MOPsIKa B COOTBETCTBUHM ¢ DenepaabHbIM 3aKOHOM OT 7 WIOJS
2003 r. Ne 126-@3 «O cBs3m».

12. Cpok peiicTBHSA 10roBOpPa
12.1. [oroBop AeicTByeT ¢ MOMEHTa MOJHOTO M OE30rOBOPOYHOrO NPUHATUS YCIOBUMN
naHHoro JloroBopa u neiicTByeT 6eccpouHo.
12.2.. YcnoBus JloroBopa MOTyT ObITh U3MEHEHBI B COOTBETCTBUM C ITYHKTOM 7.2 MOAMYHKT

a).

13. Cornacue Ha 00padOTKY NePCOHAIBHBIX JAHHBIX
13.1. Tlog o00paboTkoil mepcoHalNbHBIX JaHHBIX AOOHEHTa (CyOBEKTa IMEepCOHATBHBIX
JAHHBIX) TOHUMaTcA JeiicTBus (omepauun) Omeparopa CBA3M C MEPCOHATBHBIMHU JIaHHBIMU,
BKJItOYasi cOOp, CUCTEMaTH3aIMI0, HAKOIJIEHHE, XpaHEeHUE, yTOUHeHHe (0OHOBJIEHNE, U3MEHEHNE),
UCIIOJIb30BaHUE, 00e3TMYMBaHKe, OJOKMPOBAHUE, YHUUTO)KEHUE MIEPCOHANIBHBIX JTAHHBIX.



13.2. Ilenpio mpenocraBieHUs AOOHEHTOM IE€PCOHANBHBIX JAaHHBIX M IOCIEAYIOIIEH
00pabotku ux OnepaTopoMm cBs3M sABiseTcs noiayuyeHne AboneHToM Yciyr Oneparopa cBsi3u.

13.3. 3akmrouenue Hacrosuiero Jloropopa AOoHeHTOM npusHaercs CTopoHamM, Kak
coryiacuie AOGOHEHTa, MCIIOJIHEHHOE B MPOCTOW HMUCbMEHHOW (hopMme, Ha 00paboOTKy ClenyroIuX
NEPCOHANBHBIX JAHHBIX: (PaMIJIUU, UMEHH, OTYECTBA; MAaThl POXKICHMS; MOYTOBBIX aapecoB (IO
MECTy pErucTpallMd M i KOHTAKTOB); HOMEpa OCHOBHOIO JOKYMEHTA, YIOCTOBEPSIOIIErO
JTMYHOCTH AOOHEHTa, CBEICHUH O JaTe BhIJAuM YKa3aHHOT'O JIOKyMEHTa W BBIAABILIEM €ro OpraHe;
HOMEpOB TelieoHOB; HOMEPOB (hakcoB; aapecos dnekTpoHHOM mouTkl (E-mail).

13.4. AGoHeHT, B 1eNIAX UCHONHEHHs Hacrosmiero [loroBopa, mpegocraBiser OmepaTopy
CBSI3U INPaBO OCYULIECTBIATH CIEAYIOIIME JNeHcTBUA (Omepaunuu) ¢ MEepPCOHATbHBIMU JAHHBIMU C
coOIr0IeHUEM mep, o0ecTIeYnBarOIINX 3aIUTY MEPCOHATBHBIX JTAHHBIX oT
HECAHKIIMOHMPOBAHHOIO JOCTYHA:

- cOOp U HAKOIIJICHUE;

- XpaHEHHE B TeYeHHe cpoka jelcTBus JloroBopa M HE MEHee, YeM YCTaHOBJIEHHBIE
HOPMATHUBHBIMU JTOKYMEHTAMU CPOKH XPaHEHHs] OTYETHOCTH, HO HE MEHEee TpeX JIeT, C MOMEHTa
JlaThl IpeKpanieHus aencTeus JJorosopa;

- yrouneHue (0OHOBJICHHE, H3MEHEHUE);

- UCTOJIb30BAHUE;

- YHHYTOXCHUE;

- 00e31MYuBaHuE.

B cnyuae ecnmu OmnepaTop CBSI3M CUMTAET, YTO HMPUHATHIE UM MEPHI HE MOTYT 00ECHeYnTh
HOJIHYIO 3alllUTy MEePCOHAIBHBIX JaHHBIX, AOOHEHT COrjamaercs ¢ TeM, YTO €ro HepCOHaIbHbIE
JaHHbIEe OyAyT TepeAaHbl B OOC3IMYCHHOM BHUJE, B CIIydae, €CIM 3TO HE IOBJIEYET 3a COOOM
HepaboToCcnocoOHOCTh Yeiayr AGOHEHTA.

13.5. Ot13BIB cornacusi Ha 00pabOTKY MEPCOHAIBHBIX JAHHBIX MOXKET OBITh OCYIIECTBIICH
IyTeM HampaBieHUus AOGOHEHTOM COOTBETCTBYIOIIEIO PACIOPSKEHHUs B IMPOCTOM IMUCHbMEHHOM
dbopwme B anpec OnepaTopa CBS3H.

IOpnzmqecmle ajipeca 1 pCKBU3UTHI CTOPOH.

Oneparop cBsi3u: AOoOHeHT:
000 «KPBIMCIHELCBA3b» OUO:
1op. azapec: 295006, Pecriy6imka Kpeim, Perucrpanus:
r. Cumdepomnons, yi. [1aBnenko, 13, k.10
OI'PH 1149102113599 [Tacnopt
WHH/KIIIT 9102054481/910201001 Boigan

p/cuer 40702810105130000037
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K/cuer 30101810835100000110
Tem.: +79181711115
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Jupexrop O.C. sImnoJubckas
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ceasu ona husuyeckux auy

3AKA3 -HAPS
HA BBINOJIHEHHE PadoT Mo MOAKJIIYeHHI0 K ceT Oneparopa cBs3u
(AKT cnaun-npueMKH pador)

1. ITapamMeTpbI NOAKIIOYEHHS 00BEKTA
Anpec oObeKTa:
Tun oOBeKrTa: KBapTHUpA, 4acTHOE JIOMOBJIaJICHUE, MOMEIIEHUE, 3/1aHHKE,
Apyroe
OtHomeHne AGOHEHTA K MOAKII0YaeMOMY O0BEKTY: COOCTBEHHHK, apEHAATOP, TPETHE JIUIIO
KonnuecTBo moaktouaeMbIx JUHUN: |
Tun ucnons3yemoro kabens: Butas napa UTPS5(5e), ontudeckuii kabenb
Bnanenen ka6emns: [1poBaiinep, AGOHEHT
PasrpannueHnne OTBETCTBEHHOCTHU 3a OOCTYy>KMBaHHE Kalens (3aMeHa Kabeliss U ero COXPaHHOCTD):
Omneparop cBA3u, AOOHEHT
Tun okoHUOBKM Kabemnsi: koHHeKTOp RJ45, cereBas poszerka RJ45(oauH mopT), ONTHYECKHA
nurreiin SC, onTuyeckuii MUHH-00KC , Ipyroe
Tun noAKII0YaeMOro KJIMEHTCKOT0 000pYI0BaHUS: IEPCOHATILHBIN KOMITBIOTED

2 IlepconaabHasi uHpopMmanus 0 AGOHeHTe
JIuneBoi cuer Ne

Jlorumn:

Mapoas:

DJIEKTpOHHAs M0YTa:
3.Joctyn k cetu [IpoBaiizepa:

®dusngeckuit mporokon coeauHenus: Ethernet
CxopoctHoit pexxum: 100 Mout

MapupyTtu3zanus: cTanaapTHas

Be06-caiit npoBaiiiepa: www.kct.me

Tenedon cmyx0n1 Tex. moaaepkku: +79181711115

Oneparop CBSI3H: AOOHEeHT:
000 «KPBIMCHIELCBA3b» OUO:
1op. aapec: 295006, Pecrryonuka Kpeim, Perucrparnus:
r. Cum¢eponons, yiu. [TaBienko, 13, k.10
OI'PH 1149102113599 [Tacnopt
WHH/KIIIT 9102054481/910201001 Brigan

p/cuet 40702810105130000037
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K/cuer 30101810835100000110
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E-mail.: fin@kct.me
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SImmoJbckas
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