JoroBop nmyosmmuHou 0¢epThI
Ha Mpe/i0CTaB/IeHHe TeJIEKOMMYHUKALMOHHBIX YCIYT CBA3M /i (U3MYEeCKHX JIHIL]

Oo6muiecTBo ¢ orpanuyeHHO# oTBeTcTBeHHOCTHI «KPBIM CIIEI] TEJTEKOM» (coKp.
000 «KCT» (manee - «Oneparop CBfi3W»), [EWCTBYIOIllee HA OCHOBAHWUM COOTBETCTBYHOILIUX
JlurieH3ui, Y craBa B /mile Aupekropa 3yokoBa ApreMa MuxaiiioBuua, C OIHOM CTOPOHBI U

dusnueckoe uLo (Janee — «AOGOHEHT»), C APYTol CTOPOHBI, B COOTBETCTBUU C MyHKTOM
2 cratbu 437 'paxxpaHckoro Kozekca P®, 3akntounsiv [JoroBop Ha rpejocTaB/ieHUe YC/IyT CBSI3U
(manee — «/loroBop») 0 HIKeC/IeyIOIIeM:

1. O01He M0/10)KEeHHs
1.1.JanHbIit foKyMeHT siBisieTcst my6sinunoit Odeptoit OO0 «KPBIM CITEL TEJTEKOM» (Cokp.
000 «KCT») (manee — OrmepaTop CBsi3M) Ha OCHOBaHUM JIvlieH3ui
-Ne 164049 Ha TesniemaT4eCcKuUe yCJIyTy CBSI3U
-Ne 164047 Ha ycCayru CBsi3U M0 mepejiaue JaHHBIX 3@ UCK/IOUeHWeM yCIyr CBSI3U 10 Iepejaud
JlAHHBIX /151 LleJiel nepeiaur roJ0CoBoW MH(opMaLy
-Ne 164048 Ha ycyru CBSI3M 110 IIPeIOCTaB/IEHNIO KaHA/IOB CBA3U
-Ne 164046 Ha ycayru CBsA3M AJIs1 Ljefieid Kabe/TbHOTO BelljaHus BbJaHHBIX PefiepanbHOMN CyK0O0i
1o Haj30py B cdepe CBSI3M, WMHPOPMALMOHHBIX TEXHOJIOTMH W MAaCCOBBIX KOMMYHMKALIWH,
coZlepKalliie BCe Cyll{eCTBeHHbIe yC/I0BUs [JoroBopa o okasaHuio Y CJIyT;
1.2.YcnoBuss OdepTbl MOTYT OBITH MPUHSTHI JIUIIOM, WMERL[MM HaMepeHHe I0/y4yaTh Y CIIyTH,
npejiocraB/isieMble OriepaToOpoM CBsI3M, He MHaue KakK IyTeM IPUCOeJUHEHUs K TpeJI0)KeHHOU
Odepre B uenom. B coorBerctBUM € myHKTOM 2 cTtatbu 437 'K P®, B ciyyae mNpUHATHS
V3J/I0’KEHHBIX HIW)Ke YCJIOBUM U OIUIaThl YCIyr (M3WYecKoe JIMLO, TIPOM3BOJsIIee AKLIENT 3TOW
Odeprtel, craHoBUTCST AbGOHeHTOM, a Omepatop cBsi3 U AOGOHeHT coBMecTHO — CTOpOHaMU
Jorosopa Ha oka3aHue YCIyr CBS3M.
1.3.B cootBercTBUM CO cTaTheid 438 I'K PD, AxijenTom, TO eCTh TOJHBIM U 0e30rOBOPOUHBIM
TIPUHSITHEM yCJIOBUM HacTosiero JoroBopa, cuuTaeTcs oruiata AGOHEHTOM Y CyT.
1.4.0mepaTop CBSI3M He HECeT OTBETCTBEHHOCTH, a AOOHEHT NpUHMMaeT ycjaoBHe, uto B CeTH
VHTepHeT MOrYyT cofep’kaTbCsl MaTepuasbl, Bblpakarolue (WM OTpa’karolljye) YaCTHOe MHeHHe
TPeTbUX JIML WA TPYIIbl TPETbUX /ML, B TOM 4YHC/Ie: MH(OPMaLMs OTKPOBEHHO CeKCyaJbHOI0
XapakTepa; CBe/leHUsi 001[eCTBeHHO-TIOJMTUYECKOTO M COLIMAbHOTO XapakTepa, B KOTOPBIX [JIs
AGoHeHTa, TI0 ero MHEHHIO, MOXKET CO/IePKaThCsl OCKOpOHUTebHast MH(OPMALVS.

2. OnpepeneHust

AfGoHeHm — pu3MUeCcKoe JINL0, C KOTOPBIM 3aK/TtoueH JloroBop 06 oKa3aHWU Y C/yT CBSI3U.

AOOHeHmCKas AUHUS — JVHUS CBSI3H, coefiuHsOIass AOOHEHTCKOe YCTPOMCTBO C y3/10M
cBsisu CeTH niepeZiauu JaHHBIX OmepaTopa CBsI3U.

AOoOHeHmCcKas naama — eXeMeCsyHbld TulaTe)xk AOOHeHTa 3a TOAJep)kaHue
paboTocriocobHOCTH OpraHU30BaHHOTO [ijisi AOOHeHTa KaHasa CBSI3W B pa3Mepe, yCTaHOB/IEHHOM
cornacHo IIpelickypaHTy.

AOoHeHmMCcKoe _ycmpolicmeo — Haxofsllleecs B 3aKOHHOM BiajeHud AOoHeHTa
T0JTb30BaTeIbckoe 000pyoBaHue, obecrnieunBaromiee AGoHeHTY JocTyr K yciayram Omepatopa
CBSI3H, TIOCPE/ICTBOM TO/IK/TFOUeHUsI JaHHOTO 06opyoBanus K Cetu OmepaTopa CBSI3u.

Akuyenm — TmionHoe | 0e30rOBOpPOYHOe TIpUHATHWE HacTtosiero Jloroeopa myTeM
ocyiiectBieHus: AGoHeHTOM oriaThl Yoiyr. AkienTt OdepTsl co3faer [JoroBop Ha OKasaHHe
Ycnyr.

biokupoeka — BpeMeHHOe TmpekpaileHue OnepaTopoM CBSI3M OKasaHusi YUIyr IO

VHULMaTHBe AOOHEHTa IpY T0JI0’KUTETbHOM CasTb/I0 JIUL[EBOTO CUeTa, OCYILeCTB/IsIEMOe B MOPsiKe
Y Ha YCJIOBUSIX, TIPETyCMOTPEHHBIX [JOrOBOPOM.

JluuHblli kKabuHem — pasfen Ha caiite OnepaTopa CBsI3H, COZepyKAllUi CTaTUCTUUYECKYIO
nHpopMaryio 06 o0beMe MOMTyYeHHBIX Y CIYT U TeKYIleM cOCTosiHuM JIurieBoro cueta AGOHeHTa.
Kpome Toro, B ciydae Hanmduusi TeXHUYECKOM BO3MOXKHOCTH, Ha [JaHHOW CTpaHHWI|E MOJKET




OCYIIIeCTB/IATHCS MOANMCKa AOGOHEHTa Ha OKa3aHWe KOHKPeTHBIX YCJIYT, OTKa3 OT HHUX, a TaKKe
pa3MelaThCsl CrielidanbHble yBegomieHUss OriepaTopa CBsi3U B afipec AGOHeHTa.

Onepamop cesazu — OO0 «KCT».

Pacuemublli _nepuod — TIPOMEXXYTOK BpPeMeHU OT OIpe/ie/IeHHOT0 4WCIa Mecsila [0
COOTBETCTBYIOLL[ETO YMC/Ia C/efyloliero Mecsia. PacyeTHeli niepyuof sB/sSeTCS OCHOBHOM
efiuHULlel Ay mpoBefeHUss CTopoHamMu pacdetoB. AGoHeHTCKasi Tuiata (TapudHblii 11aH)
ycraHaB/uBaetcd u3 Pacuera nepuoga. I[IpopomkurensHoCcTs PacyeTHoro nepuoja cocrasiser 1
(oauH) KasmeHAapHBIA MecsL], 3a UCK/IFOUeHHEeM C/1yvaeB, NpelyCMOTPEeHHbIX [10oroBOpoM.

Ilepepble @ npedocmaeneHuu Ycaye — ciaydyaliHoe TpeKpalljeHHe YCIyr BO3HUKIIee M3-3a
OTKa3a Wiu (U3UYeCcKOro TMOBpexaeHuss 000py/[0BaHus, TIPOTPAMMHOTO oOOecrieueHus WU
3ar/laHMpOBaHHas NPUOCTAaHOBKA B OKa3aHWW Y CJIyT BBUJY NPOBeJeHUs pPerjaMeHTHBIX M HMHBIX
PEMOHTHBIX paboT.

IIpeiickypanm — /1efiCTBYIOIMI CHCTeMAaTH3MPOBAHHBIN TlepeueHb yoiyr Omeparopa CBSI3U
C LeHamH, TTyOsiMKyeMbIii Ha IHTepHeT-pecypce 1o azpecy: kct.me

ITpuocmanoeneHue — BpeMeHHOe IpekpaijeHue OrepaTopoM CBs3M OKas3aHUs YCIyr 10
JoroBopy c oTk/mtoueHreM oOT fgocryna K CeTu [0 yCTpaHeHusl IpefyCMOTpeHHbIX [loroBopom
00CTOATENBCTB, TIOC/TYKUBLIMX OCHOBAHWEM /IJ1s1 HETIPeI0CTaBIeHHs Y CIIyT.

Cemb (MumepHem) — ryiobanbHasi MH(OpMal[MOHHasi CeThb, 00BeJUHSIONIAs YacTHble U
o01jecTBeHHbIE KOMITBIOTEPHBIE CETH, YaCTH KOTOPOM JIOTMUECKW B3aWMOCBSI3aHbI [IPYT C JPYTrOM
I0CPe/ICTBOM €JMHOTI'0 a/IpeCHOro MpOCTPaHCTBa, OCHOBAHHOrO Ha npotokosie TCP/IP.

Tapugublli naaH — COBOKYITHOCTh IIEHOBBIX YCJIOBHHM, Ha KOTOphIX Omeparop CBsi3u
rpejijlaraeT I10/1b30BaThCsd Y CayraMy [0 NpeJoCTaB/IeHUI0 JA0ocTyna B VIHTepHeT W [Apyrum
VMH(pOPMAaLIMOHHBIM pecypcam.

Tpaguk — nrobast nHGOpMaLs, Tepe/jaBaeMasi yepe3 LT3kl 1 KOMMYTAllMOHHbIE Y3/IbI C
WCII0/1b30BaHKeM IpoTokoJa IP.

Ycayau — fericTBus, OKasbiBaeMble OriepaTOpOM CBS3H, @ UMEHHO:

a) TIpefjoCTaBieHHe YCIyT CBs3W T0 Tepefiaue JaHHBIX: Z0CTyrna B VIHTepHeT, C/TyKObI
3/IEKTPOHHOM TOUTHI, CAYXKObI A0CTyrna K WHPOPMALIMOHHBIM pecypcaMm, A0CTyrna K IMyOJIMYHbIM
CeTeBbIM CalTaM;

6)nipesiocTaB/ieHNe B TIOCTOSIHHOE T10/ib30BaHWe AOOHEHTCKOW JIMHUK C TOAJepKaHueM
pocryna K Cetu nepesauu faHHbIX OniepaTopa CBSI3H;

B)yCJIyTH CBSI3M B COOTBETCTBUM C MMeroIMMucs y OrepaTopa CBsI3U JIMLIEH3USIMU, a TaKKe
J0CTyna K YciyraM CBSI3U JPYIUX, B3aMMO/IEHCTBYIOILUX OIlepaTOpPOB CBSI3Y;

r)paboThI 110 MOAK/IIOUeHHI0 AOOHEHTCKOro ycTpoiicTtBa K CeTu.

J)YCIyru IO Tpe/loCTaB/IeHHIO0 J0CTyNa K TeJIeBU3MOHHBIM KaHajnaMm okasbiBaeT OOO
«TABPUJA -TEJIEKOM» Ha OCHOBaHUM 3aK/FOUEHHOI'0 MeXAy KoMraHusaMmu J[lorosopa Nel-
6/2018 ot «01» urons 2018 ropa.

3. IIpeamet [lorosopa

3.1.IIpegmerom [JoroBopa sB/sieTcss BO3Me3fHOe IpejocrasieHve OrnepatopoM CBSI3U Y CIyT
CBs13U Ha ycsioBusix OdepTsbl.

4. Y c1oBus npejocTaB/ieHus Y C1yr
4.1.Ins 3akmoueHus: [loroBopa Ha oOkasaHWe Yciayr AOGOHeHTy HeoO6XoJuMO 0OpaTUThCS K
Omneparopy CBsi3U C 3asIBKOW Ha MOJK/IFOYeHHe Y CIIyT.
4.2.0nepaTop CBsi3U B CPOK, He mpeBbiatoiyid 30 (TpuAuaTH) AHEW CO [HS perucTpauyu
3asBJIeHUS] Ha TIOJK/IIOYEHHe, OCYIeCTB/seT IIPOBEePKYy Ha/Muusi TeXHUYeCKOM BO3MOXXHOCTH
TIOJK/TFOUeHust U nHpopmupyet 06 3Tom AHGOHeHTa.
4.3.3akmroueHve JloroBopa U OKas3aHue YCIyr IIPOU3BOAUTCA TOJMBKO B TOM Cjlydae, eC/Id
rioMeirieHusi AGOHeHTa pacrioyioXKeHbl B 30He obcmyxuBaHusi OrepaTtopa CBsi3H.
4.4.00s13aTesIbHBIM - YCIOBHEM  OKa3aHUSl YCIyr sB/sieTCss 0e3yC/oBHOe TIPUHSTHE YCIOBHA
HacTosero Jlorosopa OdepTsbl.
4.5.B cnyuae, ecsii B Tipollecce TIOAK/TFOUEHHS TIOSIBSATCS OOCTOSATE/NBCTBA, IPEMNSTCTBYIOLIAE
paborTe, Takue KakK JIMBHEBbIe J0XK/H, IIKBAJUCTLIN WM yparaHHbIM BeTep, CHerorna/, TOHWKeHUs
TemIepaTypbl HI)Ke OTMETKHM MHUHYC 5 IpaslycoB IO llenbcrro u Apyrve NpupOAHbIe SIBJIEHUS, a



TaK)Ke yC/I0BUf, yKa3aHHble B IyHKTe 10.1 Hacrosiero /lorosopa, Wiv BO3HUKHYT TeXHUUYECKUe
CJIOKHOCTH, He 3aBucsaue or OrepaTopa CBsI3M, TO CPOKU IOAK/IIOUEHUSI aBTOMaTUYeCKU
C/ABUTaOTCSl 10 BPeMEHU HMCUYe3HOBEHMs NPUPOJAHBIX SIBJIEHUU WM 0 YCTPaHeHUs TeXHUYeCKUX
TMIPensTCTBUM.
5. ITopApok oxkasaHus Y CIyr

5.1.IloakroueHre OCYILECTB/ISIETCSl B CPOK, COTIaCOBaHHbBIN MPU 0()OPMJIEHUU COOTBETCTBYIOLIETO
3akasa.
5.2.TogkmoyeHne AOOHeHTa K YcjayraM TIPOU3BOAUTCA TIPH  YCJAOBUM  TIpPeJOCTaBIeHUs
OecrpensATCTBEHHOTO [JOCTYyTIa B TIoMelljeHre AOOHeHTa.
5.3.0ka3aHue Y cayr Mpou3BO/IMTCS Ha OCHOBaHMH BbiOpaHHOTO A6oHeHTOM TapudHOro mnaHa.
5.4.Ilpu nogxmoyeHun Ycayr OriepaTop CBsSi3W TPOM3BOJUT Psifi TIOC/IeI0BaTe/bHBIX paboT, a
VIMEHHO:

a) mo/iBeZieHre Kabess v mofikiroueHre AGOHEHTCKOro ycTpoiicTBa K CeTw;

6) HacTpoiiku ADOHEHTCKOTO yCTPONCTBA;

B)TIOC/Ie OKOHYAHHSI HACTPOHMKNA AOOHEHTCKOTO ycTpoiicTBa OmniepaTop CBSI3U [[EMOHCTPUPYET
AbonenTy paboty CeTH.
5.5.A00HEHT MOKeT BOCIO/Ib30BaThCS JOTIOTHUTE/TEHBIMU yCIYTaMH, CEPBUCHBIMU ¥ PEMOHTHBIMU
paboramu OriepaTopa CBsi3U, IlepedeHb U CTOMMOCTb KOTOPBIX Pa3MellieHbl Ha caiite: kct.me
5.6.PaboThl MO MOAK/IIOUEHUIO K YC/IyraM CUMTAFOTCS HAJIeXKalluM 00pa30M BBITIOJTHEHHBIMHU
Onepatopom cBsi3u 1ocie noanvcanus CTopoHamu AkTa cfauu-nipueMku pabot (ITpunokeHne No
1) unm Hapsiza-3aka3a Ha BBINOJHEHHe PaboT, B Ciiydae HeOOXOAMMOCTH BBITIOJHEHUs] paboT 1o
Hapsgy.
5.7.B cnyuae, Korza Jjis TIpefioCTaB/ieHUs Y CIyT B MoMeltieHnd AOGOHeHTa He0OX0/JUMa yCTaHOBKa
obopynoBanusi OmepaTopa CBsi3W, OHO, C coriacusi AOGOHeHTa, ycTaHaB/vMBaeTcs. AOOHEHT B
cootBetcTBUH €O €T.1064 'K P® HeceT OTBeTCTBEHHOCTb 3a COXPAHHOCTh JJAHHOTO 000PY/J0BaHUS.
5.8.Mlndopmarsi WM COBeTHI, [JaBaeMble IpejcTaBUTesssMU Ornepatopa CBsiI3W, HE MOTYT
paccMaTpuBaTbCsl KaK rapaHTHM, IMOCKOJIBKY SIBJISIIOTCS KOHCYJIbTAlUsIMM, HO He TeXHUUYeCKHUM
criocoboM obecrieyeHust OKa3aHUst Y CJIyT.

6. ITopsipok ¢pukcanuu IlepepbiBa 1 BO300HOB/IeHHE NPe/JO0CTaB/IeHHs Y CJIyT
6.1.Yc1yru okasbiBaloTcsi 24 yaca B CyTKH, 7 JIHelW B He[est0, Oe3 1mepepbiBOB, 3a MCK/IIOUeHHEM
TIPOBe/IeHUs] HEOOXOJMMBIX PerylaMeHTHBIX UJTH PEMOHTHBIX PaboT.
6.2.0nepaTop CBsi3u MMeeT MpaBo Ha [lepepbiB B Npe/joCTaB/eHUM Y CIYT, CBSI3aHHBIN C 3aMeHOM
000opy/j0BaHus, TIPOrPAMMHOTI0 00ecrieueHus1 WK MPOBeJEeHUsT [PYTUux HeoOXOJUMBIX paboT zist
noAiiepKaHus paborocriocobHocTH U pa3BuTHs CeTH.

PeryiameHTHBIE pabOTHI TIPOBOJSATCS C TIPeBapUTE/LHBIM yBeZoMieHHeM AOoHeHTa 3a 1
(ogHM) CcyTKM, MyTeM pa3MellieHust MH(GoOpMaLMy Ha caiite Onepatopa cBsisu. OmnepaTop CBsI3U He
OyZeT HecTd OTBETCTBEHHOCTb 3a TO, UTO AOOHEHT He O03HAaKOMWJ/ICS CaMOCTOSITeTbHO C
vHpOopMalelt 0 TIPOBe/IeHUH peryiaMeHTHBIX paboT. [Ipofo/mKUTeTbHOCTh pPeryiaMeHTHBIX paboT
orpefiensieTcss Mo ycMoTpeHuto Oriepatopa CBSI3M Ha OCHOBAaHMWE [aHHBIX €ro TeXHUUYeCKOn
C1y>kO0bl. MakcuManbHasi TIPOJIOJDKUTETBHOCTh PerjlaMeHTHBIX paboT He MOXKeT TIpeBbIllaTh 24
yaca B MecsL.
6.3.0mepaTop CBsI3U BrpaBe B cy4yae 0OHapy’>KeHHsI SKCTPeMaIbHBIX TIOJIOMOK UK cO0eB B paboTe
CeTd TIpeKpaTUTh OKa3zaHWe Ycayr 0e3 TIipeJBapUTe/NbHOTO YBeAomsieHUsi AOOHeHTa ISt
TIPOBE/IeHUS Upe3BbIYalHBIX pabOT M0 yCTpaHeHHIO TaKUX TI0JIOMOK, HO He 6osiee uem Ha 48 yacos.
6.4.Ilpu BO3HMKHOBeHMU IlepepbiBa B OKa3aHuM YcCayr no BuHe OrepaTropa CBsI3H, Bble3[
crieliaaMcTa MpoOU3BOAUTCS 3a cyeT OrepaTopa CBSI3M.

6.5.B ciyuae, eciiv [TepephbiB B OKa3aHWM Y CJTYT MPOM30IIIEN 10 BUHe AGOHEHTa I10 PUUHHE:

- 06pbIBa Kabesst BHyTpH MoMelljeHUst AOOHeHTa;

- BbIXO/la U3 CTPOSi CTAHJAapPTHOM MOZYIbHOM PO3eTKU WM YCTaHOB/IEHHOTO 000pYy/10BaHMs
(KoMMyTaTOpa, CeTeBOU KapThl, YCTPOMCTBA PaAUOAOCTYIIA U T.11.);

- 00pbIBa/BBIX0/]A U3 CTPOSI MaT4-KOP/a;



-U3MeHeHUs] CeTeBbIX TIapaMeTPOB KOMITbIOTepa AOOHeHTa, TIOBIEKIIMX 3a Co0OoM
TrpeKpairjeHue 10CTyna K Y ciyre;

- HecTabWIbHON pabOTHI/HEpabOTOCTIOCOOHOCTH OTIepAIlMOHHON CHUCTEMBbI Ha KOMIIBIOTEpe
AboHeHTa;

- TIOBpeXK/IeHHs1 000pyI0BaHus, yCTaHOBIeHHOTO0 OmniepaTopoM cBsi3n y AGOHeHTa.

Bbles/ crierjuanycTa onsiauyMBaeTCs COrIaCHO yCTaHOB/IeHHbIM Tapudam, pa3MeleHHbIM Ha
caiite Oneparopa cBsi3u: kct.me
6.6.ITepepbiB B TpefOCTaB/IeHUHA YCJIYr CUUTAeTCS 3aKOHUEHHbIM B MOMEHT BO300HOB/IEeHHS
TIpe/IOCTaB/IeHuss Y CAyr B TO/HOM obwveme. B ciyuae, ecii Bo Bpemsi IlepepbiBa moCTymuio
obparrienre AOoHeHTa, CBsizaHHOe C [lepepriBoM Ycnyr, Torja WH(OpMaLusi 0 BO30OHOBIEHHUU
YCyr [OBOAMTCS HEMMOCPeACTBEHHO 0 AGOHeHTa.

7. Obosi3anHocTH U IIpaBa CTopon
7.1.0mepaTop CBsi3u 00s13yeTcst:

a)okasbiBaTb AOOHEHTY YC/Iyrd CBsI3U, COOTBETCTBYHOI[ME TI0 KAuecCTBY [eMCTBYIOIIUM
CTaHZApTaM, TeXHUUeCKUM HOpMaM U MpaBU/iaM, JULeH3UsIM U yCJI0BUSIM HacTosiero [Joroeopa;

0)ripegoctaButh AGoHeHTy goctyn K CeTd, 3aKIOuaronuiics B (HOPMHUPOBAHUN
OnepatopoMm CBsi3u AOOHEHTCKOW JUHMU (TIPOKIafKa AOOHEHTCKOW JIMHWUA 0 KBApTHpe He
OCYIL[ECTBJISIETCS, AJISI 3TUX 1ieJiell BbIiesieTcss HeoOX0[uMoe KOJMUYeCTBO METPOB JIMHUMN CBSI3U
Il ogKmoueHns: AGoHeHTcKoro ycrpoiictBa k Cetn). [locsie BBITIONHEHMSI [JAHHBIX PabOT
CropoHamu odopMmisieTcss AKT caaud-ipueMKu  paboT. PaborocrocobHOCTE — coeMHeHUs
OTipeZie/isieTCsl Ha/lMuMeM COOTBETCTBYIOIIEro CuUrHanma Ha AOOHEHTCKOM YCTPOWCTBE W
AGoHeHTCcKOM TmOpTy OriepaTopa CBfI3W, a TakXKe OTCYTCTBHEM OIIMOOK Ha AOOHEHTCKOM
YCTPOWCTBE;

B)IpeAIOCTaBUTE AOOHEHTy BO3MOXKHOCTb TIOJIyUeHUsT KOHCY/IbTAl[dil TOCPeACTBOM
obpaijeHusi B CIy)KOy TexXHUYeCKOW TmofepKKu. OObeM KOHCY/bTalluidi OrpaHUYMBAETCS
KOHKDETHbIMHM TEeXHUUeCKVMMU BOMPOCAMM, CBSI3aHHBIMM C OKa3aHueM Yciayr. Bpewms
TIpe/loCTaB/IeHUs1 KOHCY/IbTallui yKa3aHo Ha cauTe: kct.me;

T)[IPeJOCTaB/IATh 10 TpeboBaHMI0 AOOHeHTa WHGOPMAILUI0 O COCTOSIHUHM €ro JIUIeBOTrO
cueta. YBelom/isiTh AGoHeHTa 00 m3MeHeHnu TapudoB oruiaThl Yciyr He MeHee ueM 3a 10 gHeid
[l0 Hauasa BBeJleHUs1 HOBbIX TapudoB MyTéM pasMellieHUs] TaKoi MHpOpMalMM Ha caiite: kct.me

rpeAocTaBisTe AGOHEHTy JoCTyn K JIMUHOMY KaOHHeTY;

e)B ciaydae yBemowsieHuss AOoHeHToM OrmepaTopa CBS3M O HEHMCIIPABHOCTSIX,
TIPeMNATCTBYIOIIUX T0/ib30BaHUI0 Yciyramu (IlepepbiB B okasaHuu Yciyr), OmepaTop CBsi3u
00s13yeTcsl yCTpaHUTb HETOIaKK B TeueHHe 72 YacoB IOC/Ie MOJTyueHHs 3asBKU. B aHHBINA CPOK
He BKJTFOUAIOTCSl BBIXO[HBIE (CyOOOTa, BOCKpeceHbe) W Hepabouue Tpa3fHUYHBbIE [THH, COTIAaCHO
JeNCTBYIOIIEMY 3aKOHO/aTesibcTBy P®d. ®ukcauus obOpaimieHuii AOOHEHTa OCYILECTBISETCS
KPYTJIOCYTOYHO, BK/TFOUasi BLIXOHbIe (Cy000Ta, BOCKpeCeHbe) U TIpa3iHUYHbIE THH;

’K)He pacrpoCTpaHATh CBefeHHs 00 AOOHeHTe 0e3 ero MUCHBMEHHOI'O COT/IaCHUs TPeTbUM
JWLiaM, 3a WCKIIOUeHWeM C/ydaeB, MpeAyCMOTPeHHbIX [eMCTBYIOIMM 3aKOHO/ATe/NbCTBOM, a
TaK>Ke 00eCTieunTh 3allUTy MePCOHATBHBIX JaHHbIX AOOHeHTa Mpu ux 00paboTke;

7.2. Onepartop CBsI3U BIIpaBe:

a)B OZJHOCTODOHHEM TIOpsiZiKe M3MeHsTb yC/ioBUs JloroBopa, MmyOMKysi yBeJOMJIEHUS O
Takux u3MeHeHUsiX Ha Cailite OnepaTopa CBsi3u, MO0 TUYHOM KabrHeTe AOOHeHTa, He MeHee ueM
3a 10 (mecsAThb) KaneHJapHbIX JHEH /10 BCTYILIEHUS] U3MEHeHU B CUMY;

0)otkmounts AOoHeHTa OT goctynma K CeTH B Ciay4yae HapylIeHWs WM JIO0OTO W3
00s13aTe/TbCTB, TIPeJlyCMOTPEHHBIX MYHKTOM 7.3 HacTosiero Jlorosopa;

B)IpMB/IeKaTb K BBIMOJHEHWIO paboT MO0 TOJK/IIOUEHUIO W/WIM TeXHUUeCKOMY
06cy>kuBaHUIO AOOHEHTa TPeThHX JIUL] B COOTBeTCTBUH O €T.706 'K PD;

r)oTkasaTb AOOHEHTy B TMOJAKIIOUEHUA YCJIyr B C/lydyae OTCYTCTBUS TeXHHUUECKOMH
BO3MOKHOCTH, B TOM UHCJIe H3-3a MeCTOPACIIOJIOKeHHs ToMellleHUss AOOHeHTa BHe 30HbI
obcnyxuBaHust OriepaTopoM CBsi3d, a TakKke B C/ydYasX, YCTaHOBJ/IEHHBIX [eMCTBYIOIUM
3aKOHO/1aTe/IbCTBOM P®D;



) TIpeKpalaTh pejoCcTaB/ieHre Y CJIyT Ha OCHOBAaHWM YCJIOBHH, yKa3aHHBIX B HACTOSIIEM
Lorosope;

e)oTka3aTh AOOHEHTy B TOBTOPHOM TIOAK/IIOUEHHM K YC/Iyram TIocje TpeKpaleHust
npeJjoCTaBlIeHus Y CIyr, ecid TIpefjocTaBjieHWe YCayr ObUIo TpeKpaiieHO —BC/eZCTBUE
NIPOTUBO3aKOHHBIX W/IM WMHBIX HEraTUBHBIX [JelCTBUKA AOOHEHTa I0 OTHOLIEHHIO K [PYTUM
AbGoHeHTaM, a TakXe 1O OTHomeHHIO K Omeparopy cBsis3u B cetd OrepaTopa CBs3U U 3a ee
nipe/ieniamu;

)K)Ha CBO€ YCMOTPeHHe OCYLIeCTB/IATh NMPpoBepKy Tpaduka AOGoHeHTa Ha Ha/lUuHe BUPYCOB
Y IPYTUX BPeJOHOCHBIX MPOTPaMM, HO 3TO He siB/isieTcsi 00s13aHHOCTBI0 OmiepaTopa CBsI3H.

7.3. AGoHeHT 0b6si3yeTcs:
a)IIPUHATL W COOJIIOJaTh BCE W3/I0)KEHHble B OTHOIIEHWH AOoHeHTa TpeOOBaHUS U
TI0JI0KeHUsI HacTosiiero JJorosopa.

6)obecrieunts gocTyn TmiepcoHana Ormeparopa CBsis3u B ToMelrleHusi AOOHeHTa U B
TIOMeLl[eHHsI TI0 aJpecy TPOBe/ieHHs] YCTAaHOBOYHBIX W JKCIUTyaTal[MOHHLIX PabOT B CPOKH,
corJiacoBaHHble CTOpOHaMy;

B)B ciy4ae Heobxomumocty (1o TpeboBaHuto mpejctaBuTenss OrepaTtopa CBs3U), B /I€Hb
TIpe/IOCTaB/IeHNs JOCTYTIA K Y C/IyraM TOATMCATh JOKYMEHTHI, TT0ATBEep KAAloIIye TIpe/ioCTaB/IeHre
Ycnyr. Ipu 3ToM nroboe /ULI0, TIpefoCTaBuBIIIee IpeAcTaBuTenssM OriepaTtopa CBs3W JOCTYI B
ToMelljeHre K MeCTy pa3MenieHuss AGOHEHTCKOTO YCTPOMCTBA U TO/IIMCaBIee YKa3aHHbIEe BbILIe
JOKYMEHTBI, CUMTAETCS YIOJHOMOUEHHbIM Ha 3TO AOOHEHTOM TPU OTCYTCTBMU CIEL[UaTbHOM
MMCbMEHHOHW [JOBePeHHOCTH;

r)obecrieurBaTh COXPAHHOCTh W HECTH OTBETCTBEHHOCTb B C/lyuae TMOPYM WM yTPAThl
obopyoBanusi OrniepaTtopa CBsi3W (eC/IM TaKOBOE MMeeTCsT), KOTOPOe YCTaHOBJIeHO y AOOHeHTa Ha
npaBax OTBETCTBEHHOTO XpaHeHWs. IlogTBep)kieHueM corjacusi AOOHEHTa TPHUHATH YCIOBUS
OTBETCTBEHHOCTH, SIB/ISIETCSI TOAMCh B AKTe TpuUeMa-Tiepe/jaud MaTephalbHBIX I[eHHOCTeH Ha
OTBETCTBEHHOE XPaHEHUE;

mrpenoctasiasaTe OrepaTopy CBs3u HeoOXOAWMBIe [l OKa3aHWs YC/Iyr WH(POPMAIMio U
JOKYMEHTBI ¥ HECTH OTBETCTBEHHOCTb 3a /IOCTOBEPHOCTh WH(OpMalMd W TIOAJUHHOCTb
JOKyMEHTOB;

e)3a CcBoM cueT nprobpecTr AGOHEHTCKOE YCTPOWCTBO U MPOU3BOJUTH MOJEPHU3ALUIO WJTH
ero 3aMeHy B Ciydae, ecii AOOHEHTCKOe YCTPOWMCTBO He obsazaeT (Wmm Tiepectano obmajaTh)
HeoOXOZAMMBIMU TapaMeTpaMu [ijist IOAK/ItoUeHust K CeTw;

JK)IIPY  TIOJIyYeHUH 3asiBJIEHWH OT TPEeTbUX JIMIl, B TOM 4HCJIe TpaBoobsajarened, ux
Tpe/ICTaBUTENIEN, O HapylleHnd AOOHEHTOM UX TIpaB Ha WCIO/b30BaHUE pPe3yJ/bTaToB
VHTE/JIeKTyalbHOU  [IeSITeTbHOCTH W TIPUPABHEHHBIX K HUM CPeJCTB  WHAWBUAYaIM3aLiiH,
Omnepartop CBsIi3W BrpaBe, NMPY Ha/MUWKM BCTYIMHUBIIETO B 3aKOHHYIO CUTY CyZeOHOTO pelleHws,
NIPUOCTAHOBUTE JOCTYIT AOOHeHTa K YCayram [0 BBISICHEHHUsS] BC€X OOCTOSATE/NBCTB M IPABOBBIX
OCHOBaHUI HCII0/Ib30BaHUS Pe3y/IbTaTOB WHTE/JIEKTYaTbHOU [1eSTe/TbHOCTH M TPUPABHEHHBIX K
HUM Cpe/ICTB UHAVBUYaIU3aliiy;

3)o0ecrieunTh  3alUTy  KOMIIBIOTEDHOTO  00OpYy/JOBaHUS  MOCPEJCTBOM  YCTaHOBKU
AHTHUBHMPYCHOTO TIPOTPaMMHOT0 00ecrieueHusi, COZep)KaTb S/eKTPONPOBOJIKY B TeXHUYECKU
WCIIPDABHOM COCTOSTHMM, a TaK)Ke 00eCreuuTh 3a3eMyieHHe 3/IeKTPUUECKOro 00Opy/[0BaHUS B
COOTBETCTBHH C [IeMCTBYIOIIMMH TeXHUUECKMMH HOPMaMU M CTaHAApPTaMH;

W)rpoBepuTh paboTy CeTu U NoANMcaTh AKT C/laud-TIPUEMKH pabor;

K)uH(popmHpoBaTh OrnepaTopa cBsi3u 0 000 HercrpaBHOCTH, [lepepbiBe WM HapyLIeHUH
B IpeJl0CTaB/IeHUH Y CIIyT;

M)C/IeUTh 33 COCTOSTHWEM CBOETO JIMIIEBOTO CueTa W CBOEBPEMEHHO TPOM3BOJUTH OIJIaTy
OKa3bIBaeMbIX YCJIYr aBaHCOBBIM IIIaTE)KOM B TOPSIKE W HAa YCJIOBUSIX, TIPEIyCMOTPEHHBIX
HoroBopowm u IpetickypaHTom;

M)HE WCII0/b30BaTh KaHa/bl CBS3W, TpeoCTaB/eHHbie OriepaTopoM CBsi3W, /ISl TIPOITyCKa
Tpaduka oT uHbIX oriepatopoB u CeTell CBsI3Y;

H)AOOHeHT 00si3yeTcss He TIpoJ@aBaTh W He TepeJaBaTh TPETbUM JIMIIaM Y CJIyTH,
oKa3biBaeMble OmiepaTopoM CBsI3U TI0 HacTosiieMy JJoroBopy, a Takke He TiepeJjaBaTh CBOU IpaBa



u o0si3aHHOCTH 110 JlorOBOpPY TpeThuM /uijaM 0e3 TIpeBapHUTeNbHOTO TMHCHMEHHOTO COTJIacHs
Oneparopa cBs3u. [Ipu HecobroieHny jaHHOTO MyHKTa [loroBopa OriepaTop CBSI3M MMeeT IpaBo
B OZIHOCTOPOHHEM IIOpsiZiKe pacTOprHyTh lorosop.

0)He ucrosb30BaTh CeTh /11 PacIIpOCTpaHeH!sl HeHY)KHOM I0JIyuaTe/Ii0 He3arnpalirBaeMon
vHpopMaLyu (Co3/jaHUsl WM Yy4yacTusl B CETeBOM ILIyMe — «cCrame»). B uacTHOCTH, SIB/ISIOTCS
HeZIONyCTUMBIMU C/IeAyIolle JelCTBYS;

- MaccoBasi pacChlIKa HeCOI/IaCOBAHHBIX IIpe/iBapUTeNIbHO 3/1eKTPOHHBIX ITMCeM (mass
mailing). ITos mMaccoBol pacChUIKOM MoOJpa3yMeBaeTcsl KakK pacChblKa MHOKECTBY I0JlyuyaTesiei,
TaK W MHOXECTBEHHasl pacCblIKa OJHOMY nosyvarento. Ilof 3/71eKTpOHHBIMM MHCbMaMUy
TIOHUMAIOTCS COOOIIeHHsT 3/1eKTPOHHOM T1ouTkl, ICQ u Jpyrux mnoJo0OHBIX CPeJCTB JMYHOTO
obmeHa uH(popMarLe;

- Hecor/jacoBaHHAasi pacChblIKa 3JIeKTPOHHBIX ITHMCEM PpeKJaMHOI0, KOMMepYeCcKOro WiId
aruTal[IOHHOTO XapaKTepa, a Takke MHCeM, COJiePXKalliX rpyObie 1 OCKOPOUTeNbHbIE BhIpayKeHHsI
Y TIpe/I/1I0>KEeHNS];

- pa3MemieHve B 000N KOH(epeHLMH COOOIIeHHi peK/JaMHOro, KOMMepPYecKoro,
aruTallMOHHOTO XapaKTepa WX COOOILeHU, Co/lepKalllixX TIPUIoXKeHHbIe (aiisibl, KpoMe Cydaes,
KOT/Ia TaKve COOOI[eHNs IBHO pa3pelleHbl MPaBUIaMHu TaKoW KOH(epeHIMH Tpe/[BapUTebHO;

- WCIOJIb30BaHHWe COOCTBEHHBIX WM TIPeJOCTaBlIeHHBbIX WH(POPMALMOHHBIX pPeCcypcoB
(TOUTOBBIX SILLIMKOB, a/peCOB 3/IEKTPOHHOM MOUTHI, CTPAaHULL WWW U T.[l.) B KaueCTBe KOHTaKTHBIX
KOOpP/IMHAT TIPY COBepIIeHNH JIF000ro U3 BBIIIEONMCAHHBIX [IeMCTBUH, BHE 3aBUCHUMOCTH OT TOTO,
13 Kakoi Touku CeTH ObI/T COBEpIIIeHbI 3TH JeHCTBUS;

M)He HCI0J/Ib30BaTh W/EeHTU(VKALIMOHHbIe JaHHble (MMeHa, ajpeca, TeneQoOHbI U T.n.)
TPeTbUX JIMll, KpOMe (CJ/iyyaeB, KOrjla OSTH JiMIa YIrogHOMOurMad AOOHeHTa Ha Takoe
ucrnonb3oBanue. B To ke Bpemss AOOHEHT [JO/DKeH TPUHATb Mepbl 10 Tpe/O0TBpAlLeHUI0
WCII0/Tb30BaHus pecypcoB CeTH TPeThHM JIML[aM OT ero MMeHH (00ecrieunTh COXPaHHOCTh TMapoJiei
Yl IPOYMX KO/I0B aBTOPU30BAaHHOIO [JOCTYTIA);

p)HE PpacrpoCTpaHATb TMpPOrpaMMHOe o0ecrieueHre, KOTOPOe MOJXKeT COjiepKaTh
BPE/IOHOCHBIN KO/ (KOMITbIOTEPHBIE BUPYCHI);

c)He TmpucBauBaTh AOOHEHTCKMM YCTpPOMNCTBaM, IIOJK/IIOUEHHBIM K 000pYZOBaHHUIO
Onepatopa cBs3M, CeTeBble ajpeca OT/IMUYHbIE OT TeX, YTO NpejgocTaBun OnepaTtop CBS3U WU
COBIIaZaro1e C ucrosb3yeMbiMd B Cetr OmiepaTopoM CBSI3H;

T)He WCIO/b30BaTh HeCYILeCTBYIOIIMe obOpaTHble ajipeca TMpH OTIpPaBKe 3/1€KTPOHHBIX
MFICeM 3a WCK/TIOUeHHeM CJlydyaeB, KOTZia HCIOb30BaHWe KaKoro-mbo pecypca CeTu B SIBHOM
(opme paspelaeT aHOHUMHOCTb;

y)He TIPOM3BOJUTh MepexBar U AekogrupoBaHre CeTeBbix nakeToB (CHUGM(UHT);

()He KUCI0/Ib30BaTh HACTPOMKY CBOMX PECYPCOB TaKMX Kak:

- OTKPBITBIA PETPaHC/IATOP 37eKTPOHHOM 1ouTkl (open SMTP-relay);

- CpeJCTBa, IO3BOJISIOLIME TPETbUM JIMLIaM OCYILIEeCTB/ISATH HeaBTOPH30BaHHYIO paboTy B
CeTu (OTKpPBITBIE ITPOKCHU- CEPBEPHI U T.I1.);

- 0011{e/I0CTYIIHBIE IMPOKOBeLjaTe/IbHbIe a/jpeca JTI0KalbHbIX ceTel;

- S/IeKTPOHHBbIE CITMCKM PAaCChUIKA C HeJOCTATOYHOW aBTopm3auuert Iloamuvcku wmu 6e3
BO3MO)XHOCTH €e OTMEHBI.

X)He OCYLIeCTBJIATb IIONBITKM HECAaHKLJMOHWPOBAHHOIO focryna K pecypcam Cety,
ripoBefieHUst WK yuactusi B CeTeBbIX aTakax v CeTeBOM B3/ioMe. B TOM unciie He OCy1LleCTB/ISITh:

- JlelCTBYSI, HarpaB/eHHble Ha HapylleHWe HOPMa/bHOrO (PYHKIL[MOHUPOBAHUS 3/1eMEHTOB
Cet (KOMIMBIOTEpPOB, JApyroro o00Opy/JOBaHWs WM TPOrPpaMMHOTO obecrieueHusi), He
npuHa/IeKamyx AOOHeHTy;

- [IeiCTBYs, HarpaB/eHHble Ha MOJyYeHHe HeCaHKL[MOHWPOBAHHOIO JOCTYIa, B TOM YMUCJIe
NIPUBW/IETUPOBAaHHOTO, K pecypcy Certn (KOMIbIOTEpy, Apyromy OOODY/OBAaHHIO WM
VH(POPMAaLIMOHHOMY pecypcy), MOC/IeAylollee HCIOAb30BaHWEe TaKOro [JOCTyINa, a TakkKe
YHAUTO)KeHHe WM MOJU(UKALMS TIPOrPaMMHOT0 00ecrieueHus1 WM JAHHBIX, He TIPUHA/IeXalx
AGoneHTy, 6e3 corsacoBaHusi C BJaJe/blleM S5TOro IPOrpaMMHOro obecrieueHUs WM
a/IMUHUCTPATOPOM [JAaHHOTO UH(OPMALIMOHHOTO pecypca;



- mepefgauy Ha obOopyzaoBaHue CeTu 0OeCcCMBICTIEHHOW WM Oecriosie3HOW uHGOpMaIvH,
co3jjarollell TMapa3suUTHYH0 Harpy3ky Ha 3T0 o6opyjgoBaHve, B 00Bbemax, IpeBbILAOIINX
MHHHMAaJIbHO HeoOXOoAuMble [Jisi TIPOBepKU CBsi3HOCTU CeTeil M JOCTYITHOCTH OT/EeNbHBIX ee
5/IEMEHTOB.

I[) B LeAX TOAy4YeHUs Ycayr o0ecrieudTh MOJI0KUATE/NBHbIM 0alaHC CBOero cuera Ha
TIPOTSDKEHUM CpoKa JelictBusi [loroBopa. B ciyyae [oCTW)KeHUSI OTPHULIATENBHOTO CaslbJ0
JIULIEBOTO CYeTa, a PAaBHO IMPUOCTAaHOBKH, OJIOKWPOBKH, MO0 MHBIX NMPUYMHAX, MTPeAYCMOTPEHHBIX
[oroBopom, 10 KOTOPbIM Y CIYTU He Tpe/JOCTaB/ISIIOTCs, BO3BPATUTh ToydeHHOe oT OmepaTopa
cBsi3u 000pyZOBaHue.

7.4. AGoHeHT BIIpaBe:

a)B /000e BpeMsi 0TKa3aThCs OT WCIIOJIHEHHWs1 Hactosiujero JloroBopa u rotpeboBaTh ero
PacTOp)KeHUs! MyTeM TIpe/I0CTaB/IeHUs] TMCbMEHHOTO yYBeZoMieHus1 B orce OmniepaTtopa CBs3H, TPH
YCJIOBUM TIpe/IBapUTe/NbHOM TOMHOW oruiatel Omepatopy CBsi3u (DaKTHUeCKW TOHEeCEeHHBIX UM
Pacxo/ioB, CBsi3aHHBIX C UCIIO/IHEHWeM 00s13aTe/IbCTB 110 HacTosiieMy JJoroBopy;

6)nomyuaTh WHGOPMALMIO O TIOCTYTVIEHWH CBOWX [IEHEeXXHBIX CpeficTB Ha cyet Omeparopa
CBSI3U;

B)MOJTyYaTh MH(OPMALIMIO O CPOKAX MPOBe/|eHNs PerjiaMeHTHBIX paboT;

I')BIIpaBe MCI10/1b30BaTh Y CJIYTH 10 CBOEMY YCMOTPEHUIO B Jito00oe BpeMsi CYyTOK U B JIFOOBIX
1eJIsiX, 32  WCK/IIOYEHHWeM  3alpelieHHBbIX  HacTosSIuM  /loroBOpoM, — ZeHCTBYIOIUM
3aKOHO/IaTe/IbCTBOM P® M MHBIMM HOPMAaTHUBHBIMHU MPABOBBIMHU aKTaMHU.

8. ITopsipok pacueroB

8.1.3aksmrouast Hacrosiuid JloroBop, AOGOHEHT, TTPOKUBAIOIIUI B YaCTHOM CeKTope, OepeT Ha ce0st
obsizaTesnibcTBO  BHect  100%  mpeforiaTy 3a  TMOAK/IOYeHHWe Y C/IYr, COCTOSIIYIO U3
e/IMHOBPEMEHHOU T/IaThl 3a TOJKIIOUeHHe Ycrnyr U AGoHeHTCKOW TuiaThl 3a Mecsil, Oriata
TIPOU3BO/IUTCA B Oe3Ha/mMuHOW (opMe WM yepe3 TepMUHA/Ibl CaMOOOCTY)KUBaHHS 10 BBIOODPY
AboHeHTa.
8.2. AGOHEHT, TPOXKMBAIOIUI B MHOTOKBApPTUPHOM JIOMe, OIIaUMBaeT YCAyTy TOAK/IIOUEHHsS B
3aBUCUMOCTH OT afipeca HaxoxJeHWss AomMa W AOOHeHTCKyw 1aty 3a Mecsd. Oriata
TIPOU3BO/IUTC B Oe3Ha/MuHOW (opMe WM Yepe3 TepMHHA/Ibl CaMOOOCTY)XKUBaHWs TI0 BBIOODY
AboHeHTa.
8.3.lenn nogmmcanusi AGoHeHTOM AKTa C/laud — MPUEeMKH PaboT sIBJIsIeTCs TePBbIM IHEM Hauasia
TIpeZIoCTaB/IeHuUs] Y CTyT B COOTBETCTBUM C BEIOpaHHBIM Tapu(HBIM My1aHOM.
8.4.TTpu odopmieHr AGOHEHTOM TIATEXXHBIX JOKYMEHTOB HEOOXOAMMO B 00s13aTe/TbHOM TOPSIIKe
yKa3sblBaTh CBOM wujeHTHGUKaTop. CrocoObl orsiaThl pasMelleHbl Ha caite OmepaTopa CBs3M:
kct.me
8.5.1Ipu orutate Ycayr mo Oe3HaqMUHOMY pacdeTy o0si3aTenbcTBa AOOHEHTa CUMTAIOTCS
BBITIOJTHEHHBIMU Ha [JlaTy ToCTyIuleHWss K OrmepaTtopy cBsi3 0OaHKOBCKOW WHGOpMaLMU U
JOKyMeHTal[|H, TT03BOJISIOIIeH MHIUBU/Ya/TU3UPOBaTh IIaTeXx AOoHeHTa.

OnepaTop CBfi3M He HeceT OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOe W/ HeroJIHoe
MOCTyTI/IeHre GaHKOBCKOW MH(OPMAaLMK U JOKyMeHTal[uu B afpec Oreparopa CBsI3u.
8.6. CTouMoCTb Y Cyr BK/IHOYaeT B cebs:

a)e)KeMeCsTUHBIHN TUIaTeX 3a MpefiocTaBaeHre AOOHEHTCKOM JIMHUY,

6)rtaTe>kd 3a [OMOMHUTeNbHbIA Tpaguk, MpeBbILIAONIMNA BKIOYEHHBIM B CTOMMOCTb
AboHeHTCKOM my1aThl TapudHBIX M71aHOB € TTOMerabaTHOM OIIaToM;

B)IIJIATE&KM 3a JAOTOJHUTEbHbIe YCIYTH W/WIM BBITIONHSIeMble pabOThbI, a Takke WHbIE
T1aTexxu, npeaycMoTpeHHble [1peiickypaHToM.
8.7.Pazmep mnarexeil, TpeAyCMOTPeHHbIX HacTOsIUM  [loroBOpoM,  yCTaHaBIMBAeTCs
JevictByrowimMu TapudnbiMu riaHamu U IlpelickypanTom Ornepatopa cBsiu. B TapudHble niaHbl
He BXOJUT pa3Mep IiaTeXxel, oriauMBaeMbiX AOOHEHTOM B T0JIb3y TPeTbUX JIMLI, TIPY OIlaTe
Ycnyr Onepartopa cBsizu (0aHKOBCKMX KOMHCCHA, KOMUCCHH T/IaT€XXHBIX CUCTEM U T.JI.).
8.8.AOOHeHT oITauMBaeT BCe TUIATEXXU B COOTBETCTBHU C BBIOpAHHBIM Tapu(HBIM IJIaHOM
nipegoriatoid. [1pu HapylieHnd AGOHEHTOM CPOKOB OIJIaThl B COOTBETCTBUU C [IorOBOpOM, B TOM



yuC/le JOCTWKEHUS OTPULATe/IbHOIO Cajibfl0 JIMLIEBOrO c4YeTa (HeLOCTaTOUYHOCTH CpesCTB Ha
JIMLIEBOM CueTe /JIsl OKa3aHusi Ycayr), OnepaTop CBsI3U BIpaBe MPUOCTAHOBUTH OKa3aHWe Y CJyT
110 /loroBopy € OTK/IrOUeHueM OT goctyna K CeTu.

8.9.A60oHeHTCKasl T/1aTa OJHOKPAaTHO CTMMCHIBAeTCsl C JIULeBOro cueta AOOHEHTa He T03/[Hee [THS
Hayvasia PacueTHOro nepuozia u Bo3Bpary He MOJJIEXHT.

8.10.A0OHEHT CaMOCTOSTeNIbHO OCYIIeCTB/IsIeT KOHTPOJIb COCTOSIHUSI CBOEro JIMLIEBOTO CYeTa.
ManHast nHpOpManys HaxoAWuTcs B JInuHOM KabuHeTe.

8.11.B ciyuae HapylueHUs TpeboBaHMM, yKa3aHHbIX B myHKTe 7.3 [JoroBopa, OmepaTop CBsi3u
BIIpaBe TIPUOCTAHOBUTH OKa3aHUe Y C/yT C OTK/ItoYeHrneM AOoHeHTa oT goctyna K Cetu. [loroBop
TpeKkpalaeT CBOe [eMCTBUe B C/lyuyae OTPULIATEbHOIO Ca/lbJ0 JIMLEBOrO CUeTa Ha MPOTS’KeHUU
IByX 1 Oosiee PacueTHBIX TTEPHOZOB.

8.12.AboHeHT Ha ocHoBaHMU C¢T.1064 T'K P® HeceT OTBETCTBEHHOCTb 3a COXPAHHOCThb
ycraHoBieHHOr0 OrepaTtopom CBsi3 000pyZioBaHus. B cilyuae mpekparjeHust MoyueHus: Y CIIyT
no [JoroBopy AbGoHeHT 00si3aH 6e3 TipoMe/jieHus1 BePHYTh rosiyueHHoe O60opysoBaHe B paboueM
COCTOSIHUM, a B C/ly4yae IOPYM WIA yTpaTbl KOMIIEHCHPOBATh IIOJHYH CTOMMOCTb, YKa3aHHYH B
AKTe mpueMa-repejjaud MaTepUa/IbHBIX LIEHHOCTEM Iepe/laHHbIX Ha OTBETCTBEHHOE XpaHeHUe,
eC/I TAKOBOe MMEeeTCsI B T10/Ib30BaHUM AOOHEHTa.

8.13.T1lepexon Ha apyroi TapudHbIN M/1aH OCYIECTB/SIETCS TOABKO MPU HaJIUUWUA TTHCbMEHHOTO
3asBJIeHUSI M TOJBKO IO OKOHYaHUM mnpezplaylero PacuetHoro nepuoga. IlocnesHum pHem
rnojlau 3asiBKU sBJsieTCsl 25-e uMcio Tekyulero PacuetHoro nepuoga. V3menenue TapughHoro
TIJIaHa MPOX3BOJUTCA C IePBOro YMC/Ia KajJleHAapHOoro MecsLa.

8.14.0TyeTHbIM PacueTHbIM Nepuo/iOM MO HacTosieMy [1oroBopy sIBsieTCsl KajeHjapHbIi MecsL,
KOTOPBI HAUMHAETCs IepBbIM YMC/IOM Y 3aKaHUMBaeTCsl MOC/TIeHUM UYMC/IOM Mecsla, B TeYeHHe
KOTOpOro ObLIM TIpeZiocTaB/ieHbl YCAyrU. 3a Mecsil, B KOTOPOM TIPOM3BOJUTCS TIOJK/IIOUeHUe,
AGoHeHTCKasl T/1aTa B3WMAeTCS TIPOTMOPLIMOHAIIEHO KOJIMYeCTBY OCTAaBILMXCS /0 KOHI[A Mecslia
JTHeH.

8.15.®uHaHCcoBass  AoKymeHTanwst Assi  AGoHeHTa ¢dopmupyercsi OriepaTopoM  CBSI3U B
COOTBETCTBUH C [IeMCTBYIOL[UM 3aKOHO/aTeIbCTBOM PO.

9. ITopsipok okasanus Y cayru «bioKkupoBKa»
9.1.0ka3aHue AaHHOU Y C/TyTH BO3MOYKHO B C/Tydae, ec/ii AOOHEHT He T0/1b30BasICsi/ He TJIaHUPYeT
rnosib3oBaTbCsl Ycoinyramu Ormepatopa CBSI3M B TeYeHWE OJHOIO W/IM HECKOJIbKUX I10JIHBIX
PacueTHBIX MepPUOJOB, UTO JIO/DKHO OBITH MOATBepeHO oTcyTcTBHeM Tpaduka or AGoHeHTa B
TeyeHHe YKa3aHHOI'O [POMEeXXYTKa BpeMeHHU.
9.2.3asiBieHre Ha Yiyry «BIoOKHpOBKa» O/DKHO ObITh TipefocTaBieHo OriepaTtopy CBs3u 70 25
yucsIa TeKyllero Mecsua.

10. OcHoBaHUA 0CBO00K/JEHHUA 0T 0TBeTCTBEeHHOCTH

10.1.CTOpoHBI OCBOOOXKJAIOTCSI OT OTBETCTBEHHOCTHM 3a YaCTHMUHOE WJIM TI0JTHOE HEUCIIO/THEeHHe
o0si3aTesibCTB TI0  [JoroBOpy, ec/ii Takoe HEeWCTIOJIHeHWe SIBUIOCh CJIe[ICTBUEM JeMCTBUS
C/lelyloIMX  OOCTOSITeNIbCTB  HENpPeoAoMMol  Cuibl  (Opc-Maykop):  HAaBOJHEHWe, ToXKap,
3eMJIeTpsICEHWe W UHble TIPUPOJHbIe SIBJ€HUs, BOEHHble [eNCTBUSl, aKTbl WA [IeHCTBUS
roCy/lapCTBeHHbIX OpPraHOB M OpraHoB MECTHOTO CaMOYIIpaB/ieHusl, MPensATCTBYOLINe
UCTIONTHeHUI0 00s13aTesibCcTB 110 [JoroBOpy, MpH YCIOBWH, UTO TakKhe OOCTOSATE/NbCTBA BO3HUKIIU
T10CJIe 3aK/IroueHus [Jorosopa v HermocpeCTBEHHO [OBJ/IUS/IA Ha UX UCIIOJIHEeHYe.
10.2.TTpu HacTyTI/IeHUH 0BCTOSATE/ILCTB HETIPeOJ0JTUMOM CHJTbI CPOK MCTIOTHEHUs 00513aTe/TbCTB T10
Hacrosuemy [JoroBopy OTOJBUraeTCsi COpasMepHO BpeMeHHU, B TeUeHHe KOTOPOro IPOJO0JIKAaroT
JIeMCTBOBATh TaKue 00CTOSITeNIbCTBa, 6e3 Bo3MelleH!s] KaKUX-TM00 YOBITKOB.
10.3.B ciyuasx, HaxoAsmuxcsi BHe cdepbl KOHTposisi OriepaTopa CBsi3W, OH He OyZeT HeCTH
OTBETCTBEHHOCTH 110 [JoroBopy:

a)3a KauyeCTBO YCJIyr /JPYTMX OpraHu3aluid, K KOTOPbIM AOOHEHT TOIy4ra [OCTYII
rocpeAcTtsoM Ycayr Oneparopa CBs3y;



0)3a KauecTBO /MHWN CBSI3H, WCIOb3yeMbIX AOOHEHTOM, TpeOCTaB/SIEMbIX APYTMMHU
OpraHu3aLysIMU;

B)3a Jit0Oble Cy4au MCKakKeHUs MH(OOPMALMK ¥ 3a/lep>)KKU B OKa3aHWW Y CJIYT, BbI3BaHHBIE
TeXHOJIOTMUeCKUMHU TPUUMHAMK 00BbeKTHBHOTO XapakTepa (BK/rOuarollye B ceOsi MOBpeX/eHUs U
npoduIakTHuecKre paboThl HA MarkCTPalIbHBIX KaHa/ax);

r)3a KayecTBO, CO/lep)KaHHWe, COOTBETCTBHMEe 3aKOHOJaTenbCcTBY P®  wmHbopmanuwy,
TIOJTyYeHHOU WM TiepeZiaHHOW AGOoHeHTOM rocpesictTBoM Y ctyr OriepaTopa CBsi3y;

[1)3a yXy/JlleHve coeflMHeHrH (pa3beliHeHre, IOMeXH) UK NpekpalleHue gocryna K Cety,
¥ 3a Ipyrye yXy/IIeHUs KauecTBa CBSI3U, M3-3a UCT0/Ib30BaHKsl ADOHEHTOM HEMCIIPAaBHOTO WK He
umeroliero obsizatesibHbIX cepTUdukaToB ['occranzapra P® obopyjoBaHusi, a Takxke TIpU
WCII0/Tb30BaHUM  AOOHEHTOM HEJIMIIEH3MOHHOTO TPOTPaMMHOTO  obecrieyeHusi, €C/M  Takas
JULIeH3UsT TIpelycCMOTpeHa pa3paboTYMKOM COOTBETCTBYIOLEro TMPOrpaMMHOI0 obecrieueHus,
WCIIOJB3YIOLLerocs [j1s AocTyna K Y cayram OrnepaTopa CBs3U.

11. ITopsajiok pa3pelieHs pa3HOrIacuil
11.1.CTopoHbI J0/DKHBI TPUHUMAaTh HeoO0XOAuWMble Mepbl K TOMY, 4TOObI /0ObIe CIIOpHBIE
BOTIPOCHI, Pa3HOI/IacHs MO0 TpeTeH3WH, KOTOPble MOTYT BO3HHMKHYTh M3 YyCI0BHM JloroBopa,
ObUIM ypery/JMpoBaHbI IyTeM TeperoBOpoB.
11.2.[Ipy HeWCNOMHEHUM WIA HeHajIexalemM WcrnoaHeHuu OnepatopoM  CBs3HM  CBOUX
o6si3aTenibCTB o JJoroBopy AGoHeHT 00si3aH /10 obpaliieHust B CyZ, HarpaBuTh OrmiepaTopy CBsi3U
NMCbMEHHYI0 MOTHBMPOBAHHYIO TPETEH3UI0 C yKas3aHueM IpefbsB/sieMblx K Oneparopy CBsi3U
TpeOoBaHMiA.
11.3.ITpetensun paccmarpuBaroTcst OriepaTopoM CBsi3W B CPOK He Oonee 60 (mecTuziecsiti) AHekH C
MOMEeHTa pervucTpaLyy AaThl IpeTeH3uu.
11.4.Cniop MoxeT ObITh TIepejlaH AGOHEHTOM Ha pPacCMOTPEHHe CyJia TOJbKO Toc/ie COOMoeHus
JocynebHoro (TpeTeH3MOHHOT0) TOpsiiKa B COOTBeTCTBUM ¢ DefiepajbHBIM 3aKOHOM OT 7 WHOJIS
2003 r. Ne 126-®3 «O cBsA3m».
11.5. B cnyyae Heypery/iupoBaHusi criopa BO BHecy/eOHOM rmopsiike, CTOPOHBI OIpeZeuiu
JOTOBOPHYIO MOZCYHOCTD IO I0puAudeckoMy azpecy Oneparopa CBSI3U.

12. Cpok pelcTBUA J0roBopa

12.1./ToroBop [/iefiCTByeT C MOMEHTa IOJTHOTO U 0e30r0BOPOUYHOTO TMPUHSTHS YCIOBHM JaHHOTO
[oroBopa u feiicTByeT 6eccpouHo.
12.2.YcnoBus [JoroBopa MOryT ObITh M3MeHeHBI, a caMm [IoroBop mpeKpaljeH 10 OCHOBaHUSIM,
yKa3aHHbIM B [loroBope, b0 /1efCTBYIOIIMM 3aKOHOATebCTBOM Pd.

13. Corstacue Ha 00pabOTKY MepCcoOHa/IbHBIX JAHHBIX
13.1.1Tox obpaboTKOM MepcoHa/NbHBIX JaHHbIX AOOHeHTa (CyObeKTa IepCOHATBHBIX JAAHHBIX)
MOHUMAITCA JercTBUs (onepauuu) OmnepaTopa CBSI3U C MepCOHAJbHBIMU [JlJaHHBIMH, BKJIIOUast
cbop, cucTemMaTH3alMiO, HAKOIUIEHWe, XpaHeHWe, yTouHeHuWe (OOHOB/eHHe, W3MeHeHUe),
WCII0/Tb30BaHKe, 00e3/TMuMBaHre, 0/I0KMPOBaHWe, YHUUTOKeHYe TTePCOHATbHBIX JAHHBIX.
13.2.1enbt0 mpesocTaBaeHyss AGOHEHTOM TepCOHABbHBIX JJaHHBIX U MOC/eAyolleli 06paboTKu ux
OrmepaTopoMm CBsi3U SIB/IsSieTCs ostyueHre AGoHeHTOM Y cyr OnepaTopa CBs3H.
13.3.3akmouenre Hactosiero JloroBopa AGoHeHTOM Tipu3HaeTcs CTOpOHaMH, KaK COTJlacHe
AGoHeHTa, WCTIONIHEHHOEe B TIPOCTOM THMCbMeHHOW QopMe, Ha 00pabOTKYy Ceayromux
MepCOHA/bHBIX [aHHBIX: (haMWUIUM, UMEHH, OTUeCTBA; AATbl POXK/EHHS; MOYTOBBIX aZipecoB (MO
MeCTy PperucTpaluud U [Ji1 KOHTaKTOB); HOMepa OCHOBHOIO [JOKYMEHTa, YZJOCTOBEPSIOLLero
JMUYHOCTH AOGOHEHTa, CBe/IeHH O JaTe BbIZAUM yKa3aHHOTO JJOKYMEeHTa U BbI/IaBIIIEM €r0 OpraHe;
HOMEPOB TeJle()OHOB; HOMEPOB (JaKCOB; a/[pecoB 3/IeKTPOHHOM nouTkl (E-mail).
13.4.A60HeHT, B 1easX WCIOJMHEeHUs1 HacTosilero JloroBopa, rpegocraByiseT OrepaTopy CBs3U
1paBO OCYILECTB/ATh C/efylollie [eWCTBUS (omepanuu) C TIepCOHaJbHBIMM [JAaHHBIMU C
cobsroieHremM Mmep, obecreunBaroIInX 3aLuTy MepCOHA/IbHBIX JlaHHBIX oT
HEeCaHKL[MOHWUPOBAHHOI'O JOCTyMa:

-cbop ¥ HaKOIIeHHE;



-XpaHeHHWe B TeueHHWe CpOKa jeicTBusi [loroBopa W He MeHee, uUeM YCTAHOBJIEHHbIE
HODMAaTMBHBIMU ZIOKyMEHTaMHM CPOKU XpaHEeHUs] OTUYETHOCTH, HO He MeHee TpeX JIeT, C MOMEeHTa
JlaThI TIpeKpartieHus geictsus [loroBopa;

- yrouHeHHe (0OHOB/IEHHe, U3MeHeHHe);

- VICTIO/Tb30BaHHUE;

- YHUUTOXKEHUE;

- 0be3nurBaHMe.

B ciyuae eciu OmiepaTop CBSI3U CUMTAET, UTO TIPUHSATBIE UM MephI He MOTYT 00ecreuuTh
TIOJTHYO 3aI{UTy TepCOHAIBHBIX [JAHHBIX, AOOHEHT COr/allaeTcsi C TeM, UTO ero TepCOHaIbHbIe
JlaHHble OyZyT TiepeZiaHbl B 00e3/MUeHHOM BHe, B C/lyyae, eC/id 3TO He TIOBJeueT 3a coOoi
HepaboTocroco6HOCTh Ycmyr AGOHeHTa.
13.5.013bIB coriacusi Ha 00pabOTKy IMepCOHANBHBIX JAHHBIX MOKET OBbITb OCYIIECTB/IEH MyTeM
HarpaB/ieHrsi AGOHEHTOM COOTBETCTBYIOIIETO pacIOpsyKeHHsl B MPOCTOW MHUChbMeHHOH (opme B
azpec OrepaTopa CBSI3H.

FOpupnueckue afpeca ¥ peKBH3UTHI CTOPOH.

Oneparop cBsA3M: AGoHeHT:
000 «KCT» ®UO:
1op. agpec: 295001, Pecrrybnvika Kpbim,
r. Cumdepomnosib, yiu. [Iposetapckas/mep.
Tuxumn, n. 4/2
rnout. AZpec: TOT Xe Agpec PerucTpanyn:
MHH 9102235135 T'opoz
KIIIT 910201001 Yn./nep.
OI'PH 1179102024342 How e

acropr: Ne

P/C 40702810441300098787 KeM BByIaH

K/C 30101810335100000607
BUK 043510607
B ITAO PHKbB

Ten.: +79181711115 Tenedom:
E-mail.: fin@kct.me
JdupekTop

/ 3y6KoB A. M./ Topmace

Kop mozpaseneHust

KOr/a




Ilpunosicerue Nel

K 002080py ny6u4Hol ogpepmpl

Ha npedocmae/ieHue MeseKOMMYHUKAYUOHHDIX YC/y2
ces3u 0411 pusuuecKux auy

3AKA3 -HAPA]J,
Ha BBINTIO/THEHHE paﬁoT o NMOoAK/INYEHHNI0 K CeTH OrlepaTopa CBA3HN
(AKT cpaun-nprueMKHu pador)
ITapamMeTpbI MOAK/TIOUEHH 00beKTa
Appec o6bekra: Pecniybsmika Kpoiwm, T. , Y.

Tun o6bekTa™: KBapTUPa, YaCTHOE JOMOBJIaZieHue, TIOMellieHHe, 3/laHue, Ipyroe
OTHoteHre AOGOHEeHTa K TIOJK/TI0UaeMoMy 00BeKTY*: COOCTBEHHUK, apeHZIATOP, TPEThE JIULI0
KomuecTBO MOAK/IIOUaeMbIX TUHUN*: 1, Apyroe
Tun ucnonb3yemoro kKabens*: Butas mapa UTP5(5e), ontrueckuii kKabesb

Bnagener| kabens*: IlpoBaiigep, AGoHeHT

PasrpaHnueHre OTBETCTBEHHOCTH 3a 00C/TyKrBaHUe Kabesst (3aMeHa Kabesisi U ero COXpPaHHOCTh)*:
Oneparop cBs3u, AGOHEHT

Tum OKOHI[OBKY Kabenst™*:_koHHekTop RJ45, ceTeBas po3etka RJ45(ouH MopT), oNTHYeCKUi
rurreiisn SC, onTuyeckuii MUHU-00KC,

Me/IiaKOHBepTep,

Tun MoAKII04aeMoro KIMeHTCKOro 060pyZoBaHUs ™ : epCOHAIbHbIA KOMIIBIOTED,
Jpyroe__
2.ITepconanbHas uHQopmalusi 0 AGoOHeHTe
Jlutiepoi cueT No
Jlorun:
ITaposib:
O/eKTpOHHas 1ouTa:

3.Joctyn K cetu IIpoBaiiepa:

dusnyecku MpoTokos coefuHenus: Ethernet
CkopocTHoii pexxuM:* 1o 100 M6ut/ 1 I'6ur / 10 I'6ut /
Beb-caiiT npoBaiizepa: www.kct.me

Tenedon cmyx6n1 Tex. [Togmepkku: +79181711115

* - Hy)KHOe MOAYePKHYTh.

Omneparop cBsi3u: AbOoHeHnT:
000 «KCT» DUO:

top. agpec: 295001, Pecniy6svika Kpbim,
r. Cumdeponoss, yi. [Tponetapckas/mep. TUXul,

. 4/2
TouT. AZIpec: TOT e
VHH 9102235135 Appec Perucrpauyu:
KIIIT 910201001 Topog,
OI'PH 1179102024342 Yi./mep.
P/C 40702810441300098787 Jom Ne
K/C 30101810335100000607 IMacnopr: No
BUK 043510607 Kem BbiaH
B I[TAO PHKB
Ten.: +79181711115 Kop noppasgenenus
E-mail.: fin@kct.me KOT/ja
Tenedon:
HupekTop

/ 3yOkoB A. M./

[Moamuck
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